UBND TINH LAM PONG CONG HOA XA HQI CHU NGHIA VIET NAM

SO NOI VU Poc 1ap - Tu do - Hanh phtic
S6: 203 /BC-SNV Ldm Pong, ngay 09 thang 6 nam 2026
BAO CAO

Két qua khio sat mire d§ hai 1ong ciia ngudi dén doi véi sy phuc vu
Cla co' quan hanh chinh nha nuéc tai b§ phan mot cira cac cap
thong qua trng dung phan mem dién tir va ma QR thang 5/2026

I. CONG TAC CHI PAO TRIEN KHAI THUC HIEN

Thuyc hién nhiém vu Chu tich Uy ban nhan dan tinh giao tai Quyét dinh sb
820/QD-UBND ngay 27/8/2025 vé viéc ban hanh Bo tiéu chi danh gia cong tac cai
cach hanh chinh ddi véi Ban Quan ly cac khu cong nghiép va cac co quan chuyén
mon thuoc UBND tinh; Quyét dinh sé 1234/QD-UBND ngay 08/9/2025 vé viéc ban
hanh Bo tiéu chi danh gia cong tac cai cach hanh chinh ddi véi cac x3, phuong, dic
khu trén dia ban tinh;

S& Noi vu ban hanh Ké hoach sé 52/KH-SNV ngay 20/11/2025 dé trién khai
khao sat mirc do hai long cua ngudi dan dbi véi su phuc vu cia co quan hanh chinh
nha nudc tai bo phan mot cira cac cap thong qua tng dung phan mém dién tar va ma
QR nam 2026. Két qua khao sét trong thang 5/2026 nhu sau:

1. Phiéu khao sat va cau héi khao sat

Noi dung cau hoi khao sat, cac muc danh gia va diém sé toi da cua ting cau
hoi dugc quy dinh tai Quyét dinh s6 820/QD-UBND ngay 27/8/2025 va Quyét dinh
s6 1234/QD-UBND ngay 08/9/2025 cua Chu tich Uy ban nhan dan tinh.

Phiéu khao sat gom 05 cau hoi khao sat vai tong diém ti da 1a 10 diém?.

2. Pham vi khao sat

Thuc hién khao sét tai tit ca cac quay tra két qua & bo phan mot ctra cac cap.

3. Pdi twong dwoc khio sat

T6 chire khao sat d6i vai cac to chire, ca nhan dén nhan két qua giai quyét tha
tuc hanh chinh truc tiép tai quay tai bo phan mot cira céc cap. Khong thuc hién khao
sat ddi véi cac td chuc, ca nhan lya chon hinh thac tra két qua truc tuyén hoic tra két
qua qua dich vu buu chinh cong ich.

1 Mdi cau hei khdo sat c6 05 mutc danh gid, trong dé diém sé duwoc tinh nhie sau:

- Mike 1: Khéng diém.

- Mike 2: Pat 25% diém toi da.

- Mike 3: Pat 50% diém toi da.

- Mite 4: Pat 75% diém t6i da.

- Mite 5: Diém t6i da.

Diém s6 ¢ moi cau héi khdo sdt duwoc xdc dinh theo cong thirc:

(S6 Y kién danh gia mic 2 x 25% + So ¥ Kién danh gia mic 3 x 50% + So Y kién danh gi mirc 4 x 75% + S ¥ kién
danh gid mire 5) x diém t6i da / Tong so Y kién danh gid.



4. Thoi gian khao sat

a) Thuc hién khao sét thuong xuyén, lién tuc, khi c6 phét sinh hd so TTHC.

b) Thoi diém ldy phiéu khao sét 1a khi tra két qua giai quyét TTHC cho nguoi
dan.

c) Méc thoi gian lay sé liéu khao sat dé xac dinh Chi sé SIPAS thang 5/2026:
Tinh tir ngay 01/5/2026 dén hét ngay 31/5/2026.

5. Yéu cau vé khao sat

a) Bo phan mot cira cac cap phai dam bao ty 18 khao sat tdi thiéu 1a 10% trén
tong sd hd so TTHC da tra két qua truc tiép trong ky khao sat. Truong hop khéng
dam bao duoc ty 18 khao sat ti thiéu trong ky khao sat thi Chi sé SIPAS thang
5/2026 cua Vin phong UBND tinh/So Nong nghiép va Méi truong/UBND cép xi dat
0/10 diém.

b) S6 luong phiéu khao sat thu vé trong ky khao sat dat tir 30 phiéu tro 1én.
Truong hop khong dam bao duoc sé lwong phiéu khao sat thu vé thi khong danh gia
Chi s6 SIPAS thang 5/2026 d6i véi co quan, don vi, dia phuong.

¢) Néu co quan, don vi, dia phuong bi phat hién c6 hanh vi can thiép, 1am sai
léch két qua khao sét thi Chi s6 SIPAS thang 5/2026 dat 0/10 diém.

6. Cong cu phuc vu khao sat

- M4 QR: Do S& Néi vu cung cap cho timg co quan, don vi, dia phuong.

- Pién thoai thong minh c6 cai dat tng dung Zalo? (thiét bj c6 san cua nguoi

Il. KET QUA KHAO SAT
1. S6 lwong phiéu khao sat va ty 1é khao sat
a) Dol Vdi cdp sé

. S6 qung hd S(?' .Sf) lu’q’ong , Ty 18
STT Co quan, don vi thu¢c pham vi | phiéu khdo sat Kkhio st
khao sat da thu thap
1 | Ban Quan ly cac khu cdng nghiép 0 0
2 | S6 Cong Thuong 0 0
3 | So Déantoc va Ton giao 0 0
4 S§ Giao duc va bao tao 11 11 100%
5 S¢ Khoa hoc va Cong nghé 0 0
6 | S& Nong nghiép va Mai truong 34.9323 8.409% 24,1%

2 Hogc mét so ung dung khac c6 chiic nang quét ma QR nhw May anh (iing dung méc dinh cia dién thogi thong minh),
Viber, Google Ong kinh...



. S6 qung ho S(?’ .S;6 llrg”rlg ) Ty 18
STT Co quan, don vi thu¢c pham vi | phiéu khdo sat Khio sat
khao sat da thu thap
7 | So Noi vu 0 0
8 So Ngoai vu 0 0
9 | So Taichinh 340 53 15,6%
10 | So Tu phap 14 9 64,3%
11 | S¢ Van hoa, Thé thao va Du lich 10 10 100%
12 | S¢ Xay dung 0 0
13 |SoYté 41 38 92,7%
14 | Van phong Uy ban nhan dan tinh 434 128 29,5%
Trong do:

- C6 04/14 co quan, don vi dat yéu cau veé ty 1é khao sét t6i thiéu (10%) va sd
lugng phiéu khao sat t6i thiéu (30 phiéu): S& Nong nghiép va Moi truong, So Tai
chinh, S¢ Y té, Van phong Uy ban nhan dan tinh.
- C6 10/14 co quan, don vi dat yéu cau vé ty Ié khao sat téi thiéu (10%) nhung
c6 s6 luong phiéu khao sét thu thap duoc dudi 30 phiéu®: Khong danh gia Chi s6
SIPAS trong thang 5/2026.

b) Péi Vi cap xa

S0 lwgng ho so'|S6 lwgng phiéu| Ty I¢
STT Dia phuong thudoc pham vi | khdo satda | khao
khio sat thu thap sat

1 | UBND dac khu Pha Quy 407 269 66,1%
2 | UBND phuong 1 Bao Loc 426 371 87,1%
3 | UBND phuong 2 Bao Loc 346 162 46,8%
4 | UBND phuong 3 Bao Loc 824 199 24,2%
5 | UBND phuong B’Lao 412 189 45,9%
6 | UBND phuong Bic Gia Nghia 709 386 54,4%
7 | UBND phuong Binh Thuan 1.182 527 44,6%
8 | UBND phuong Cam Ly - Ba Lat 806 249 30,9%

3 Gom 18 ho so tra truc tiép tai quay tai Trung tim Phuc vu hanh chinh céng tinh va 34.914 ho so tra tryc tiép tai quay
tai cac chi nhanh Vian phong Pang ky dét dai khu vuc.
4 Gém 07 phiéu khao sat thu thap tai Trung tim Phuc vu hanh chinh c6ng tinh va 8.402 phiéu khao sét thu thap tai cac
chi nhanh Vian phong Dang ky dat dai khu vyc.
5 Gém: Ban Quan ly cac khu cong nghiép; S¢ Cong Thuong; S& Dan toc va Ton giéo; So Gi4o duc va Pao tao; S¢
Khoa hoc va Cong nghé; Sé Noi vu; S& Ngoai vu; S& Tu phap; S& Vin héa, Thé thao va Du lich; S¢ Xay dung.




S6 lwong ho so

S6 lwong phiéu

Ty 16

STT Dia phuong thudgc pham vi | khdo satda | khao
Kkhao sat thu thap sat
9 | UBND phuong Bong Gia Nghia 421 73 17,3%
10 | UBND phuong Ham Thang 689 248 36,0%
11 | UBND phuong La Gi 1.800 488 27,1%
12 | UBND phuong Lang Biang - Pa Lat 469 198 42,2%
13 | UBND phuong Lam Vién - Pa Lat 794 285 35,9%
14 | UBND phuong Miii N¢é 312 241 77,2%
15 | UBND phuong Nam Gia Nghia 242 44 18,2%
16 | UBND phuong Phan Thiét 975 187 19,2%
17 | UBND phuong Pha Thuy 1.302 979 75,2%
18 | UBND phuong Phudc Hoi 1.083 179 16,5%
19 | UBND phuong Tién Thanh 552 137 24,8%
20 | UBND phuong Xuan Huong - Pa Lat 2.025 293 14,5%
21 | UBND phuong Xuan Truong - Ba Lat 465 181 38,9%
22 | UBND x& Bao Lam 1 458 350 76,4%
23 | UBND x& Bao Lam 2 1.876 516 27,5%
24 | UBND x& Bao Lam 3 735 382 52,0%
25 | UBND x& Bao Lam 4 116 48 41,4%
26 | UBND xd Bao Lam 5 139 132 95,0%
27 | UBND x& Bao Thuan 452 207 45,8%
28 | UBND xa Bic Binh 1.037 720 69,4%
29 | UBND x3 Bic Ruong 766 224 29,2%
30 | UBND x& Cét Tién 356 83 23,3%
31 | UBND x& Céat Tién 2 324 47 14,5%
32 | UBND x& Cat Tién 3 459 88 19,2%
33 | UBND xa Cu Jut 478 149 31,2%
34 | UBND xa D’Ran 222 179 80,6%
35 | UBND x& Di Linh 505 270 53,5%
36 | UBND xa ba Huoai 403 109 27,0%
37 | UBND xa DBa Huoai 2 429 61 14,2%
38 | UBND xa ba Huoai 3 215 56 26,0%
39 | UBND xa ba T¢h 550 149 27,1%




S6 luwgng ho so' |SH luwgng phiéu Ty 1€
STT Dia phuong thudgc pham vi | khdo satda | khao
Kkhao sat thu thap sat

40 | UBND xa ba Téh 2 352 96 27,3%
41 | UBND xi ba T¢h 3 253 50 19,8%
42 | UBND xa Pam Rong 1 156 123 78,8%
43 | UBND xa bam Rong 2 533 69 12,9%
44 | UBND xa Pam Rong 3 115 44 38,3%
45 | UBND xa Pam Rong 4 300 298 99,3%
46 | UBND xa Bik Mil 260 159 61,2%
47 | UBND xi bik Sik 274 135 49,3%
48 | UBND xa bik Song 235 83 35,3%
49 | UBND xa bik Wil 173 89 51,4%
50 | UBND xa binh Trang Thuong 87 63 72,4%
51 | UBND xa Pinh Van Lam Ha 697 159 22,8%
52 | UBND xa bong Giang 108 79 73,1%
53 | UBND xi Bong Kho 484 316 65,3%
54 | UBND xa bon Duong 389 179 46,0%
55 | UBND xa buc An 331 194 58,6%
56 | UBND xa buc Lap 736 116 15,8%
57 | UBND xa buc Linh 960 401 41,8%
58 | UBND xa buc Trong 658 472 71,7%
59 | UBND x& Gia Hiép 360 57 15,8%
60 | UBND xa Hai Ninh 472 170 36,0%
61 | UBND xa Ham Kiém 632 282 44,6%
62 | UBND xa Ham Liém 714 209 29,3%
63 | UBND xa Ham Tan 388 187 48,2%
64 | UBND xa Ham Thanh 646 84 13,0%
65 | UBND xda Ham Thuan 898 895 99,7%
66 | UBND x& Ham Thuan Bac 582 59 10,1%
67 | UBND xa Ham Thuan Nam 580 127 21,9%
68 | UBND x& Hiép Thanh 530 109 20,6%
69 | UBND x4 Hoa Bic 253 121 47,8%
70 | UBND xa Hoa Ninh 292 174 59,6%




S6 lwong ho so'|S6 lwrong phiéu| Ty 1é
STT Dia phuong thudgc pham vi | khdo satda | khao
Kkhao sat thu thap sat

71 | UBND x& Hoa Thing 469 299 63,8%
72 | UBND xa Hoai buc 505 57 11,3%
73 | UBND x4 Hong Son 1.006 798 79,3%
74 | UBND x3 Hong Thai 708 506 71,5%
75 | UBND x4 Ka b6 313 148 47,3%
76 | UBND x4 Kién Buc 796 236 29,6%
77 | UBND xa Krong No 540 136 25,2%
78 | UBND xa La Da 168 151 89,9%
79 | UBND x& Lac Duong 338 173 51,2%
80 | UBND xa Lién Huong 944 343 36,3%
81 | UBND x& Luong Son 417 177 42,4%
82 | UBND x& Nam Ban Lam Ha 390 116 29,7%
83 | UBND xa Nam Dong 935 436 46,6%
84 | UBND xa Nam ba 278 162 58,3%
85 | UBND xd Nam Ha Lam Ha 189 167 88,4%
86 | UBND x@ Nam Thanh 1.263 671 53,1%
87 | UBND x&@ Nam Nung 293 158 53,9%
88 | UBND x& Ninh Gia 228 82 36,0%
89 | UBND xa Nghi buc 489 113 23,1%
90 | UBND xa Nhan Co 338 69 20,4%
91 | UBND x& Phan Ri Cua 588 330 56,1%
92 | UBND x4 Phan Son 170 133 78,2%
93 | UBND xa Phu Son Lam Ha 535 353 66,0%
94 | UBND xa Phuc Tho Lam Ha 436 408 93,6%
95 | UBND xa Quang Hoa 245 49 20,0%
96 | UBND x& Quang Khé 304 117 38,5%
97 | UBND xa Quang Lap 244 234 95,9%
98 | UBND x& Quang Pha 234 230 98,3%
99 | UBND x& Quang Son 181 82 45,3%
100 | UBND xa Quang Tan 392 225 57,4%
101 | UBND xa Quang Tin 446 70 15,7%




S6 lwong ho so'|S6 lwrong phiéu| Ty 1é
STT Dia phuong thudgc pham vi | khdo satda | khao
Kkhao sat thu thap sat

102 | UBND x& Quang Truc 602 331 55,0%
103 | UBND xa Song Ly 407 284 69,8%
104 | UBND xa Son bién 149 59 39,6%
105 | UBND xa Son My 191 152 79,6%
106 | UBND x4 Subi Kiét 105 87 82,9%
107 | UBND xa Ta Bung 102 82 80,4%
108 | UBND xa Ta Hine 556 176 31, 7%
109 | UBND xa Ta Nang 258 191 74,0%
110 | UBND xa Ténh Linh 981 280 28,5%
111 | UBND xa Tan Ha Lam Ha 409 69 16,9%
112 | UBND xa Tan Hai 752 254 33,8%
113 | UBND xa Tan Hoi 489 195 39,9%
114 | UBND x& Tan Lap 215 109 50,7%
115 | UBND xa Tan Minh 175 39 22,3%
116 | UBND xa Tan Thanh 440 105 23,9%
117 | UBND xa Tuy buc 564 311 55,1%
118 | UBND xa Tuy Phong 372 130 34,9%
119 | UBND xa Tuyén Quang 678 109 16,1%
120 | UBND x& Thuan An 438 148 33,8%
121 | UBND x& Thuan Hanh 416 100 24,0%
122 | UBND xa Tra Tan 906 407 44,9%
123 | UBND xa Truong Xuan 432 192 44, 4%
124 | UBND xa Vinh Hao 312 44 14,1%

TONG 63.540 26.337 41,4%

Trong do:

lugng phiéu khao sét toi thiéu (30 phiéu).

124/124 UBND cap xa dat yéu cau vé ty 1é khao sét toi thiéu (10%) va sd

2. Két qua khao sat
a) Dol Vdi cdp sé




« « " R Céau 2

. Cau | Cau | Cau | Cau - Tong . K

TT | Coquan,donvi | 5516 | hgi 27 | hei 3¢ | héi 49 2?0' dgiém | CNiso
p |[SoNongnghicp va | 4 g | g5 | 140 | 184 | 142 | 7.75 | 77.54%

Mo1 truong

2 | S Tai chinh 406 | 483 889 | 88,92%

3 |SeYté 421 | 493 914 | 91,45%

4 Xr?r? phong UBND | 5457 | 555 263 | 885 | 8848%

b) Doi véi UBND cdp x&: Theo Phu luc | kém theo.

I11. KIEN NGHI, PE XUAT

S¢ Noi vu thong bao tinh hinh khao sat mic do hai 10ng cua nguoi dan déi Voi
su phuc Vu cta cac co quan hanh chinh nha nudc (Chi s6 SIPAS) tir ngay 01/5/2026
dén ngay 31/5/2026 dé cac co quan, don vi, dia phuong duogc biét. D& nghi cac co
quan, don vi, dia phuong:

1. Tiép tuc thyuc hién khao sat mac d6 hai 10ng ctua ngudi dan ddi véi su phuc
Vu Cla co quan hanh chinh nha nudc céc cap thdng qua ma QR tai bo phan mot cua
cac cap, dam bdo dgc lap, khach quan, minh bach; dbi véi cac co quan, don vi, dia
phuong c6 Chi sé SIPAS dat 0 diém trong ky khao sat thang 5/2026, khan truong c6
giai phap trién khai dé dam bao ty ¢ khao sét toi thiéu theo yéu cau dé ra (10% trén
tong so ho so tra két qua truc tiép tai quay).

2. Ra soat cac noi dung, tiéu chi qua két qua khao sat thang 5/2026 c6 diém s
dat duoc con thap so véi diém chuan dé dé ra cac nhiém vu, giai phap khac phuc
trong thang 6/2026 va nhitng thang tiép theo.

3. Chu trong cdng tac kiém tra viéc thuc hién cac nhiém vu cai cach hanh
chinh, nhét 14 chap hanh ky luat, ky cuong hanh chinh, cong tac phdi hop trong giai
quyét ho so, cong viéc, kip thoi chan chinh tinh trang lgi dung chic vu, quyén han
ctia doi ngii can bo, cong chirc, vién chuc trong thuc thi cong vy, gy nhiing nhiéu,
phién ha cho t6 chuc, ¢4 nhan.

® Ong/ba thay thai d9, tinh than phuc vu clia cong chirc, vién chirc huéng dan, tiép nhan ho so, tré két qua nhu thé nao?
7 Ong/ba c6 phai cho doi 1au dé nop ho so/nhan ket qua khong? )

8 Ong/ba thay thoi gian co quan nha nu6C gidi quyet ho so cua minh c6 dung véi thoi gian hen trén Phieu hen khong?

® Truong hop co quan nha nudc giai quyét ho so tré hen, dng/ba c6 nhan dugc thu xin 15i va hen lai thoi gian tra ket qua
khong?

10 BOng/ba co hai long vé diéu kién co s¢ vat chét, trang thiét bi phuc vu tai Trung tim Phuc vu hanh chinh cong tinh
khong?



4. Chu trong cong tac kiém tra viéc thuc hién cac nhiém vu cai cach hanh
chinh, nhat 1a chap hanh ky luat, ky cuong hanh chinh, cong tac phéi hop trong giai
quyét ho so, cong viéc, kip thoi chan chinh tinh trang loi dung chic vu, quyén han
ciia doi ngil can bo, cOng chic, vién chic trong thuc thi céng vy, giy nhiing nhiéu,
phién ha cho t6 chuc, ¢4 nhan.

5. Kiém tra, ra soat cac y kién gop y cua ngudi dan (tong hop tai Phy luc 11
kém theo) dé co giai phap chan chinh, khac phuc kip thoi, gop nang cao chét luong
phuc vu nguoi dan.

Dé nghi cac co quan, don vi, dia phuong quan tdm ra soat, khic phuc va Bao
cao két qua khic phuc cac noi dung c6 lién quan thudc tham quyén quan ly, giai
quyét gui vé S Noi vu cham nhit ngay 20/6/2026 dé tong hop, bao cao UBND
tinh./.

Noi nhan: KT.GIAM DOC
- Uy ban nhan dan tinh;

- Ph6 Chu tich UBND tinh Nguyén Ngoc Phuc;
- Cac co quan chuyén mon thuéc UBND tinh;

- Ban Quan ly cac khu cong nghiép;

- bang uy, UBND cac xa, phuong, dac khu;

- Lanh dao SNV;

- Luu: VT, CCHC&VTLT(Tin).




Phu luc |
KET QUA PANH GIA CHI SO SIPAS THANG 5/2026 CUA UY BAN NHAN DAN CAC XA, PHUONG, PAC KHU
(Kem theo B&o céo so /BC-SNV ngay  /6/2026 cua So Ngi vu)

Thir hang Dia phuwong hgiéfll hf”):ié;ﬂ hgiégﬂ hgiér“ hgié;ﬁ Tong diém | Chiso
1 UBND x4 Hoa Ninh 1,74 1,66 1,63 1,88 1,68 8,59 85,86%
2 UBND xa Ta Hine 1,73 1,65 1,68 1,85 1,67 8,58 85,80%
3 UBND x3 bong Kho 1,74 1,64 1,66 1,84 1,69 8,57 85,73%
4 UBND x4 Hoa Bic 1,74 1,60 1,66 1,85 1,70 8,55 85,45%
5 UBND x& Ham Thanh 1,74 1,60 1,63 1,85 1,69 8,52 85,24%
6 UBND phuong Lam Vién - Pa Lat 1,65 1,64 1,64 1,95 1,64 8,52 85,20%
7 UBND x4 Bao Thuan 1,67 1,64 1,64 1,90 1,67 8,52 85,17%
8 UBND x4 Nam Pa 1,80 1,69 1,66 1,90 1,45 8,50 84,97%
9 UBND x& Thuan Hanh 1,71 1,64 1,66 1,81 1,69 8,50 84,95%
10 UBND x4 Ta Bung 1,66 1,65 1,65 1,99 1,54 8,49 84,88%
11 UBND x3 bik Mil 1,74 1,63 1,66 1,83 1,63 8,49 84,87%
12 UBND x4 Ham Tan 1,71 1,61 1,60 1,88 1,69 8,48 84,80%
13 UBND x4 Pon Duong 1,67 1,65 1,65 1,87 1,64 8,47 84,66%
14 UBND x4 Sudi Kiét 1,67 1,57 1,56 1,98 1,68 8,47 84,66%
15 UBND x3 Truong Xuan 1,66 1,54 1,54 1,90 1,81 8,46 84,56%

1 Ong/ba thay thai do, tinh than phuc vu ciia cdng chic, vién chirc hudng dan, tiép nhan ho so, tra két qua nhu thé nao?

12 Ong/ba c6 phai cho doi 1au dé nop hd so/nhan két qua khong?

13 Ong/ba thiy thoi gian co quan nha nuée giai quyet hd so ctia minh c6 dung véi thoi gian hen trén Phiéu hen khong?

14 Truong ho‘p co quan nha nudc giai quyét ho so tré hen, ong/ba c6 nhan duge thu xin 15i va hen lai thoi gian tra két qua khéng?
15 Ong/ba c6 hai long vé diéu kién co s¢ vat chat, trang thiét bi phuc vu tai bo phan mot cira khéng?
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Thir hang DPia phwong h((fia]l_Jll h((’):ia;lz h((;):ia;” h((;):iaéllj“ hg:iaéjls Tong diém | Chisd
16 UBND x4 Bic Rudng 1,77 1,60 1,63 1,85 1,60 8,45 84,53%
17 UBND x4 Tan Ha Lam Ha 1,74 1,57 1,63 1,81 1,70 8,45 84,49%
18 UBND xi Dinh Trang Thuong 1,70 1,58 1,62 1,88 1,66 8,45 84,48%
19 UBND x& Hong Théi 1,72 1,63 1,63 1,80 1,67 8,45 84,48%
20 UBND x4 Hoai Puc 1,72 1,64 1,62 1,80 1,66 8,45 84,47%
21 UBND x4 Quang Lap 1,69 1,64 1,66 1,79 1,67 8,44 84,42%
22 UBND x4 Son bién 1,70 1,67 1,69 1,70 1,68 8,44 84,41%
23 UBND phuong Bic Gia Nghia 1,72 1,64 1,63 1,82 1,62 8,44 84,40%
24 UBND dic khu Pha Quy 1,68 1,60 1,60 1,87 1,69 8,43 84,35%
25 UBND xi Pik Sik 1,69 1,58 1,61 1,88 1,67 8,43 84,28%
26 UBND x4 Tan Hoi 1,59 1,61 1,61 1,94 1,68 8,43 84,27%
27 UBND x4 Quang Hoa 1,71 1,58 1,60 1,95 1,56 8,41 84,08%
28 UBND phuong Miii Né 1,71 1,67 1,67 1,67 1,69 8,41 84,07%
29 UBND x4 Hiép Thanh 1,70 1,60 1,65 1,76 1,68 8,40 83,99%
30 UBND x& Quang Tryc 1,66 1,61 1,62 1,88 1,61 8,39 83,85%
31 UBND x4 Pinh Van Lam Ha 1,74 1,57 1,59 1,79 1,68 8,37 83,71%
32 UBND x4 Lac Duong 1,68 1,52 1,63 1,89 1,65 8,37 83,70%
33 UBND x4 Cét Tién 2 1,71 1,60 1,59 1,81 1,64 8,36 83,62%
34 UBND x& Ham Liém 1,62 1,58 1,58 2,00 1,58 8,36 83,61%
35 UBND phuong 2 Bao Loc 1,70 1,58 1,61 1,84 1,63 8,36 83,61%
36 UBND xi Ka b6 1,69 1,63 1,61 1,74 1,69 8,36 83,58%
37 UBND phuong Phan Thiét 1,69 1,64 1,64 1,74 1,65 8,36 83,56%
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Thir hang DPia phwong h((fia]l_Jll h((’):ia;lz h((;):ia;” h((;):iaéllj“ hg:iaéjls Tong diém | Chisd
38 UBND xa Tuy Phong 1,60 1,59 1,58 1,94 1,64 8,35 83,50%
39 UBND xa D’Ran 1,69 1,61 1,62 1,80 1,62 83,4 83,41%
40 UBND xa Hong Son 1,63 1,64 1,64 1,94 1,48 8,34 83,38%
41 UBND x4 Bac Binh 1,60 1,60 1,61 1,80 1,73 8,33 83,33%
42 UBND phuong Tién Thanh 1,71 1,61 1,62 1,73 1,66 8,33 83,32%
43 UBND xa Lién Huong 1,66 1,59 1,61 1,81 1,66 8,32 83,24%
44 UBND xa Phan Son 1,74 1,62 1,63 1,78 1,56 8,32 83,23%
45 UBND phuong Ham Thang 1,61 1,57 1,59 1,94 1,60 8,30 83,00%
46 UBND xa Pa T¢h 1,66 1,60 1,59 1,77 1,67 8,30 82,95%
47 UBND xa La Da 1,64 1,59 1,62 1,79 1,65 8,29 82,95%
48 UBND xa buc Lap 1,70 1,59 1,61 1,74 1,65 8,29 82,89%
49 UBND x& Ham Thuan Nam 1,66 1,64 1,65 1,69 1,64 8,28 82,80%
50 UBND phuong Phu Thuy 1,79 1,43 1,47 1,79 1,80 8,28 82,78%
51 UBND xa Ham Thuan 1,66 1,64 1,65 1,68 1,66 8,28 82,78%
52 UBND xa Pa Huoai 3 1,66 1,57 1,56 1,84 1,65 8,28 82,77%
53 UBND xa Quang Khé 1,67 1,64 1,65 1,65 1,65 8,27 82,74%
54 UBND x& Téan Lap 1,69 1,58 1,62 1,74 1,65 8,27 82,71%
55 UBND x& Cét Tién 1,68 1,63 1,64 1,67 1,65 8,27 82,65%
56 UBND xa Nam Ha Lam Ha 1,66 1,64 1,63 1,69 1,65 8,26 82,60%
57 UBND xa Di Linh 1,64 1,64 1,63 1,69 1,65 8,26 82,56%
58 UBND x& Nhan Co 1,67 1,58 1,60 1,75 1,65 8,25 82,46%
59 UBND xa ba Huoai 2 1,65 1,58 1,60 1,77 1,64 8,25 82,46%
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Thir hang DPia phwong h((fia]l_Jll h((’):ia;lz h((;):ia;” h((;):iaéllj“ hg:iaéjls Tong diém | Chisd
60 UBND xa Bao Lam 2 1,66 1,62 1,63 1,68 1,64 8,23 82,34%
61 UBND x& Téan Thanh 1,65 1,63 1,63 1,67 1,65 8,23 82,29%
62 UBND x& Quang Tin 1,65 1,61 1,63 1,67 1,66 8,22 82,21%
63 UBND x& Phan Ri Cura 1,66 1,61 1,64 1,67 1,63 8,22 82,20%
64 UBND x3a Dam Rong 1 1,68 1,62 1,60 1,69 1,62 8,22 82,15%
65 UBND phuong Phudce Hoi 1,69 1,58 1,59 1,75 1,59 8,21 82,09%
66 UBND x& Nam Dong 1,66 1,62 1,62 1,68 1,64 8,21 82,09%
67 UBND x& Quang Phu 1,67 1,62 1,62 1,66 1,63 8,20 82,00%
68 UBND phuong Xuan Huong - Pa Lat 1,63 1,57 1,59 1,76 1,64 8,19 81,93%
69 UBND xa Nam Nung 1,64 1,60 1,61 1,79 1,53 8,18 81,84%
70 UBND xa buc Linh 1,71 1,60 1,58 1,73 1,56 8,18 81,83%
71 UBND phuong Xuan Truong - ba Lat 1,73 1,52 1,55 1,74 1,63 8,17 81,74%
72 UBND xa ba Téh 3 1,54 1,54 1,59 2,00 1,50 8,17 81,70%
73 UBND xa Nghi buc 1,67 1,60 1,60 1,70 1,60 8,17 81,68%
74 UBND xi bik Song 1,63 1,62 1,61 1,69 1,62 8,16 81,63%
75 UBND xa Gia Hi¢p 1,67 1,55 1,57 1,80 1,56 8,15 81,49%
76 UBND x& Tra Tan 1,63 1,56 1,56 1,76 1,62 8,14 81,40%
77 UBND xa Luong Son 1,67 1,55 1,55 1,75 1,61 8,13 81,30%
78 UBND xa Cu Jut 1,64 1,60 1,61 1,66 1,62 8,12 81,24%
79 UBND phuong Bong Gia Nghia 1,59 1,57 1,57 1,80 1,59 8,12 81,23%
80 UBND xa Son My 1,63 1,60 1,58 1,68 1,63 8,12 81,18%
81 UBND xa ba Huoai 1,64 1,59 1,60 1,67 1,62 8,11 81,15%
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Thir hang DPia phwong h((fia]l_Jll h((’):ia;lz h((;):ia;” h((;):iaéllj“ hg:iaéjls Tong diém | Chisd
82 UBND x4 Kién bt 1,62 1,59 1,62 1,67 1,62 8,11 81,14%
83 UBND x& Nam Ban Lam Ha 1,63 1,58 1,62 1,66 1,62 8,11 81,08%
84 UBND x& Tan Minh 1,63 1,56 1,54 1,79 1,57 8,09 80,90%
85 UBND x& Quang Son 1,66 1,61 1,58 1,58 1,65 8,09 80,85%
86 UBND xa Thuan An 1,61 1,60 1,60 1,70 1,57 8,08 80,81%
87 UBND xa Bao Lam 4 1,64 1,59 1,56 1,67 1,62 8,07 80,73%
88 UBND xa Bam Rong 2 1,66 1,57 1,57 1,66 1,61 8,06 80,58%
89 UBND phuong Lang Biang - ba Lat 1,59 1,58 1,57 1,68 1,60 8,03 80,28%
90 UBND xa Tuy buc 1,65 1,58 1,55 1,66 1,58 8,02 80,24%
91 UBND xa Krong N 1,60 1,57 1,57 1,67 1,61 8,02 80,18%
92 UBND xa Pam Rong 3 1,58 1,55 1,57 1,60 1,59 7,89 78,86%
93 UBND x& Nam Thanh 1,58 1,54 1,54 1,60 1,59 7,86 78,64%
94 UBND x& Cét Tién 3 1,57 1,56 1,56 1,59 1,57 7,85 78,52%
95 UBND x4 Pht Son Lam Ha 1,58 1,56 1,56 1,58 1,57 7,85 78,50%
96 UBND x& Bao Lam 5 1,58 1,56 1,55 1,60 1,56 7,85 78,48%
97 UBND xa buc Trong 1,58 1,56 1,56 1,57 1,57 7,85 78,47%
98 UBND x& Phuc Tho Lam Ha 1,59 1,56 1,56 1,56 1,56 7,83 78,31%
99 UBND phuong B’Lao 1,57 1,56 1,55 1,60 1,55 7,83 78,29%
100 UBND xa Hai Ninh 1,57 1,56 1,56 1,58 1,56 7,83 78,26%
101 UBND phuong Binh Thuan 1,58 1,57 1,58 1,60 1,50 7,83 78,26%
102 UBND x& Tuyén Quang 1,58 1,55 1,55 1,57 1,55 7,81 78,07%
103 UBND xa bong Giang 1,63 1,39 1,47 1,77 1,51 7,76 77,59%
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Thir hang DPia phwong h((fia]l_Jll h((’):ia;lz h((;):ia;” h((;):iaéllj“ hg:iaéjls Tong diém | Chisd
104 UBND x& Ham Thuan Bac 1,39 1,39 1,40 2,00 1,35 7,53 75,25%
105 UBND xa btc An 1,50 1,50 1,50 1,50 1,50 7,50 74,97%
106 UBND x& Quang Tan 1,50 1,50 1,50 1,50 1,50 7,49 74,91%
107 UBND phuong Cam Ly - Pa Lat 1,50 1,49 1,50 1,49 1,50 7,48 74,84%
108 UBND xa Vinh Hao 1,50 1,49 1,49 1,50 1,50 7,48 74,77%
109 UBND xa Song Lty 1,49 1,49 1,50 1,50 1,49 7,48 74,77%
110 UBND x& Bao Lam 3 1,49 1,49 1,49 1,50 1,49 7,47 74,73%
111 UBND phuong La Gi 1,50 1,49 1,49 1,50 1,49 7,47 74,72%
112 UBND xa Ninh Gia 1,49 1,49 1,49 1,50 1,50 7,47 74,70%
113 UBND xa Ta Nang 1,50 1,49 1,49 1,50 1,48 7,46 74,55%
114 UBND xa Tan Hai 1,49 1,49 1,48 1,49 1,48 7,44 74,39%
115 UBND xa ba Téh 2 1,49 1,48 1,48 1,48 1,48 7,43 74,27%
116 UBND phuong 1 Bao Loc 1,49 1,48 1,47 1,49 1,48 7,42 74,22%
117 UBND xa Tanh Linh 1,49 1,48 1,48 1,49 1,48 7,42 74,18%
118 UBND x3 BDam Rong 4 1,48 1,47 1,48 1,49 1,48 7,41 74,14%
119 UBND xa Ham Kiém 1,48 1,48 1,47 1,50 1,48 7,41 74,08%
120 UBND x& Bao Lam 1 1,48 1,47 1,47 1,49 1,49 7,40 74,04%
121 UBND phuong 3 Bao Loc 1,35 1,29 1,27 1,97 1,34 7,23 72,29%
122 UBND phuong Nam Gia Nghia 1,38 1,37 1,42 1,41 1,43 7,01 70,10%
123 UBND xi bik Wil 1,41 1,42 1,40 1,39 1,38 7,00 70,00%
124 UBND x4 Hoa Thang 1,37 1,39 1,41 1,39 1,43 6,99 69,90%

CHI SO TRUNG BINH 81,02%




Phu luc Il )
MQT SO Y KIEN GOP Y CUA NGUOI DAN POl VOI CO QUAN
TIEP NHAN, C§IAI QUYET THU TUC HANH CHINH
(Kem theo B&o céo so /BC-SNV ngay  /6/2026 cua So Ngi vu)

l. SO, BAN, NGANH

1. S6 Nong nghiép va Méi truwong

1.1. Chi nhanh Van phong Piang ky dat dai khu vuc Di Linh

T6i 1a ngudi dan di 1am hd so t6i cam thay rt phan no véi doi do dac, 1am
hd so thi i ach, con bén dang ky bién dong thi rat nhanh tir khau tiép nhan dén
tra két qua, c6 két qua trén dich vu cdng bao rat thuan tién cho nguoi dan. Toi
mong tha tuc do dac s& gidng thu tuc bén ding ky bién dong (thu tuc cap doi s6
do).

1.2. Chi nhanh Vian phong Ping ky dat dai khu vuc Da Lat

- Thai d6 cta nhan vién khong dugc tét, huéng dan khach hang lam céc
thao tac trén dién thoai khong duoc tan tinh. Co thai do khong vui khi khéach
hang chua rd va hoi lai. Khdng phai khach hang nao ciing st dung cong nghé
nhanh, c6 nhitng nguoi 16n tudi néu hudng dan nhu vay lidu ho c6 1am dugc hay
khong? Can xem xét lai thai d6 caa nhan vién khi lam viéc véi khach hang (tha
tuc chuyén nhuong, thira ké, tang cho).

- Pé nghi trang bi thém may tinh dé ban dé ngudi dan nop ho so online
duoc thuan loi hon (thu tuc cap d6i gidy ching nhan).

- T6i ngay hen nhan két qua nhung hé so chwa duge ngudi ¢ tham quyén
ky ma khong dua ra 1y do (thu tuc do dac thira dat dé tach thira).

1.3. Chi nhanh Vian phong Pang ky dét dai khu vuc Dak Song
Phong cho qué nong, nhat 1a lac dong dan.

1.4. Chi nhanh Vian phong Ping ky dat dai khu vuc Pon Duong
Can bd tri thém nguoi, ting cudng thém nhan sy tiép nhan hd so.
1.5. Chi nhanh Vian phong Piang ky dat dai khu vuc Dtc Linh

- Pa tré hen qua 1au chua c6 két qua (tha tuc cap lai s6 do).

- Pa tré hen 4 thang ma khong ai giai quyét cho toi t6i di dién thoai rat
nhiéu lan khong giai quyét cho tdi (tha tuc do dac, cap do6i so do).

1.6. Chi nhanh Van phong Piang ky dat dai khu vuc Bac Trong

- Ho so xir Iy 1au, khoéng cd hé thong béc s nén ¢6 hd so chen ngang.
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- Nén c6 nhan vién huéng dan nop online trén cong dich vu cong.

- C6 nguoi huéng dan thém cho ngudi 16n tudi vé cac thao tac dang ky
hanh chinh cong s& 6n hon cho cac ban ngdi trong d& phai réi tap trung duoc
cong viéc.

1.7. Chi nhanh Vian phong Piang ky dat dai khu vuc Gia Nghia

- Két qua tra vé cuc té. Chi tra loi tir chdi tiép nhan giai quyét, khong
huéng dan t6i can 1am thém thu tuc gi dé c6 thong tin toi can (yéu cau thong tin
toa do thira dat).

1.8. Chi nhanh Vian phong Piang ky dat dai khu vuc Ham Thuan Bac
- Thiéu nuéc udng.

- Pén noi co quan luc 8:12 phat nhung may bam sb (quay s6 1 tra két qua)
hién thi s6 thar tu da ngung phuc vu. Bé nghi kiém tra lai hé thong va ludn dam
bao s6 ludn hoat dong va dan dugc cap phat sb trong gio 1am viéc (tha tuc didu
chinh thong tin CCCD).

- Can b sung thém nguoi 1am viéc (thu tuc chuyén nhuong sang tén dat).
1.9. Chi nhanh Vian phong Piang ky dat dai khu vuc Krong N6

T6i 1a nhan vién nhan hang di nop thé chap tai san cho khach ¢ nhiéu Chi
nhanh Vin phong Pang ky dat dai thi & khu vuc Krong N6 c6 céch tra két qua
thu tuc rat phac tap, dan dén viéc tra két qua phai cho doi rat lau. Pay 1a gop ¥
cua t6i, kinh mong Chi nhanh Vin phong Pang ky dat dai Krong N6 cai cach
thu tuc hanh chinh theo xu thé chung cua toan qudc dé ngudi dan lam viéc tiét
kiém thoi gian, giam chi phi di lai va céng sic cho doi (1ay két qua thé chap).

1.10. Chi nhanh Vin phong Pang ky dat dai khu vuc La Gi

Thoi gian giai quyét ho so qua 1au chuyén nhuong gan 1 thang, chuyén
muc dich 5 thang, cap s6 lan dau ca nam chua c6 so (thi tyuc chuyén nhuong
dat).

1.11. Chi nhanh Vin phong Pang ky dét dai khu vuc Lam Ha
- 10-12h di bo tréng quay nguoi dan bic xdc (nhan hd so quay 4).

- Em 13 ngudi dan dén dé giai quyét van dé dat dai. Nhiéu nguoi dan sap
Xép thoi gian dé nop hod so dé xur Iy van dé. Nhung ma vi thoi gian xt 1y ho so
kha cham va hd so nop thi nhiéu nén co thé khién cham tré hon du kién khién tré
cdng viéc da sap xép tir trude cua ngudi dan. Theo goc nhin, ¥ kién cua em nén
b sung thém nhan su dé giai quyét hd so theo yéu cau cua ng dan. Em xin chan
thanh cam on!
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1.12. Chi nhanh Vin phong Dang ky dét dai khu vuc Phan Thiét

- Cho 1au méi ndp duoc hd so, can thém ngudi dé nguoi dan khdng phai
cho doi.

- Cho 2 tiéng méi ndp duoc hd so.

1.13. Chi nhanh Vin phong Pang ky dat dai khu vuc Tuy Buc

Giai quyét hod so thé chip trong ngay dan d& khd (tha tuc dang ki thé
chép).

2. S¢ Tai chinh: 15h chiéu khong c6 ai 1am viéc, chd 30 phat van khéng
c6 nguoi truc (ngay 13/5/2026).

3. Viin phong UBND tinh: Bao vé khd chiu khi khach dang tim chd dau
Xe, tuyt coi, thai 6 khong than thién.

II. UBND CAC XA, PHUONG, PAC KHU

1. UBND xa Tan Hoi

- Can b6 sung thém kién thirc cdng nghé théng tin cho can bo, cong chic
(tha tuc mai tang phi).

- Can ¢6 nhan vién nop hd so truc tuyén giup dan (linh vuc tu phap hod
tich).

2. UBND xa Quang Lap

- Lam lai gidy khai sinh cho 3 nguoi ma mat 150k, tién phi cao qua ma
lam thi 1au méi ¢ két qua (thu tuc trich luc gidy khai sinh va l1am lai giay khai
sinh).

- Minh thay viéc xtr Iy van dé gi d6 rat 1au, nguoi dang lam van ngdi doi.
Nguoi dén sau van doi 1au ma khong c6 huéng din nao truéc. Vi du nhu: dién
ho so trudc, cac gidy to can chuan bi. Can bo, cong chirc thi trao d6i qua Ion
tiéng, 6n a0 vé cac chi dé nhu an trua, dong phuc, 1én can xudng ky... Sao
khong hd trg dé céc dich vu cong dugce day nhanh hon.

3. UBND x& Nam Ban Lam Ha: Chua c6 ngay cu thé dé tiép nhan ho so
chuyén do6i muc dich str dung dat dé ngudi dan biét di lam. Vi thoi gian cho da
tir thang 10/2025, dan doi t6i dau nam 2026 dé nop nhung di nop thi lai thong
bao ngung tiép nhan va khong c6 hen ngay cu thé (thu tuc chuyén doi dat tho
cu).

4. UBND xa Don Duwong



19

- Ngudi dan nhap online hd so budi sang nhung chiéu méi dén nop hd so
gidy thi ho so online bi tir chdi, can bo tiép nhan tra 1oi do phai tiép nhan trong 8
tiéng, 1y do vi sao, dé nghi chan chinh. Ngudi dan dén nop ho so sau 16h30 thi
khong duoc tiép nhan, can bo tra loi 1a chi dao cua lanh dao. Thoi gian lam viéc
theo quy dinh dén 17h30°, d@ nghi chan chinh (linh vuc dit dai).

- Xir ly cdng viéc mét rat nhiéu thoi gian (tha tuc 1am gidy khai sinh).

5. UBND phuong Xuan Truong - Pa Lat: Nop ho so xin phép xay dung
nhung phai doi ndp chung véi dat dai rat lau, 1 tiéng nhung van chua toi luot
(Iinh vuc xay dung).

6. UBND xa Hoa Bic: Thu tuc xin gidy xac nhan tinh trang hon nhan, toi
thay thoi gian nop trén 60 phat dbi vai thu tuc nay 1a 1au qué.

7. UBND xi Pa Huoai 2: Cong chung c6 ho so xin viéc ma lang nhang
kho chiu. Troi oi ddu phai ai cling c6 nha. Bau bi chay xe may & tuét Sai Gon vé
chi xin cong chang hd so xin viéc. Trinh bay nin ni. CONn bi chii nguoc lai.
Chuing t6i mudn bi nhu vay ha.

8. UBND x& Bao Lam 1: Thu tuc xin gidy c6 moc xac nhan so yéu ly
lich. Xin gidy dé di lam, can 1 chix ki va moc doi hon 1 tiéng. Héi nguoi chuyén
ho so thi bao khong thiy sép dau nén chua ki duoc. Poi t6i hon 1 tiéng troi c6
nguoi Khac noi chac sép hop, vay tai sao dé cong dan ngoi dé doi ma khong co
phan hoi gi sém hon mic du cong dan da nhiéu lan hoi. Bi gan 30 km sé vo lam
mdi t& gidy buc khong ta duoc. Cubi cung qua tra hom sau méi liy duoc. Sang
8 gid ghé van khong thay ai truc chd két qua, qua 10 phat xong phai vé roi 11
gio 1én méi duoc.

9. UBND phwong Ham Thing

- Huéng dan khong tbt, 1am viéc thiéu trach nhiém, khi nguoi dan dén lam
hd so ndi chuyén véi dan rat khdng thoai mai, néi khdng rd rang khi hoi lai thai
d6 khong vui (Iam gidy khai sinh).

- Can bo can niém né hon, ding cau ¢ (tha tuc cap nhat lai théng tin trén
dang ky kinh doanh).

10. UBND phwong Miii Né: Can linh hoat hon trong quy trinh 1am viéc.
Pé cho s6 thir t tiép theo chd qua 1au trong khi s6 thtr tu hién tai cling chi ngoi
cho khéng 1am gi (thu tuc cng ching gidy to).

11. UBND phwong Phan Thiét

- Cai thién thoi gian xir Iy ho so, thai 6 chi dong hd tro nguoi dan. Can
scan hd so goc thay vi luu trit gidy. Co ngudi hudng dan hd tro nguoi dan. Pa
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ngdi vao quay han ché an uéng 1am viéc riéng 1am mat di hinh anh can bo, mat
thoi gian cta nguoi dan (tha tuc cong chang).

12. UBND xa Lién Huong

- Can bo ngdi quay tra hd so nhung giai thich chua thoa dang 1y do theo
noi dung cong viéc. Khi toi thac mac thi néi 1a ban than can bo khong cé lién
quan (linh vuc dat dai).

- Trung tdm néng qué, dé nghi lap dit may lanh.

13. UBND xi Lwong Son: Thu tuc don gian nén giai quyét trong ngay
cho céng dan. Tranh kéo dai tha tuc cdng dan khong thé 1am céc cdng viéc khac
(tht tuc cdng ching hd so xin viéc).

14. UBND x& Ham Tan: Nén vui vé hoa nha vaéi dan, chir khong phai lac
nao ciing nat nd cai mat cham dam (tha tuc dang ky ho kinh doanh).

15. UBND x& Hong Son

- T6i d ndp hd so rat 1au nhung coéng chirc dia chinh x4 tiép nhan va lam
méat ho so, sau d6 toi phai 1am lai tir ddu nhung dén ngay hen tra két qua lai tiép
tuc hen, hen khong chinh xac ngay va ciing khong cé thu xin 15i hay gidy hen
méi (thu tuc ding ky 1am s6 do dat).

- Tha tuc hanh chinh chd doi rat lau, khi dén hoi thi thai ¢ buc doc
khong giai thich rd rang, gidy hen khong dung thoi han va hen cho cé (tha tuc
dang ky s6 do, sang tén, chuyén nhuong).

16. UBND x& La Da: Mong thai d6 phuc vu dan tich cuc hon (thu tuc
dang ky gidy két hon).

17. UBND x& Suéi Kiét: Néu c6 tré hen xin nhan tin cho biét a, tré hen
ma khong c6 thu xin 18i (thu tuc cap dat lan dau).

18. UBND xa Tra Tan

- Cong chuc tac phong cham chap ndi viéc riéng lién tuc khéng quan tam
dén nguoi dan dang ngdi cho (thu tuc cong ching gidy to).

19. UBND xa Nhan Co

- Lan sau lam on thao tic nhanh dum tranh néi chuyén phim véi khach
hang (xin dau xac nhan hé so viéc 1am).

20. UBND phuong Bic Gia Nghia: Qué cham tré, khong ding hen, dun
day trach nhiém, thoi gian tra két qua khéng cb dinh (tha tuc dinh chinh tinh
trang hon nhan)./.
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