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Ha N¢i: Tir “tw duy s6” den “phuc vu s0”

Tur tu duy d6i méi dén hanh dong quyét liét, phuong Tay HO di vuon 1én ding dau toan
thanh phd vé Chi s6 phuc vu nguoi dan va doanh nghiép theo Quyét dinh s6 766/QP-
TTg ngay 23-6-2022, véi sd diém 97,03 - cao nhat trong 126 xa, phuong ciia Ha Noi.
Két qua nay khong chi phan anh hiéu qua cua cac giai phap cai cach hanh chinh
(CCHC), ma con cho thdy quyét tim cta chinh quyén dia phuong trong viéc dit ngudi
dan lam trung tam phuc vu.

Vi sy quan tam, chi dao sat sao cua tap thé 1anh dao UBND phuong cung doi ngli can
b0, cong chirc tam huyét, trach nhiém va giau kinh nghi¢ém, UBND phuong da xac dinh
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ding Vén dé cot 161 dé cai thién thir hang. Theo do, phuong dac biét chu trong tién do
giai quyet hé so, ddy manh s6 hoéa hd so, nang cao ti 18 hd so truc tuyen va thanh toan
truc tuyen thong qua nhiéu mé hinh, cach lam nham hd trg ngudi dan tiép can chuyén
d6i so.

Tiéu biéu 1a mo hinh “Blnh dan hoc vu sb luu dong” duoc trién khai toi tung ngod, tng
nha; mo hinh “Cira ngd s6” v6i 9 diém phuc vu hanh chinh cong luu dong t6 chirc rong
khap tur thang 8-2025 trong chién dich “45 ngay dém ra quan hd trg hoat dong chuyén
d6i s6” trén dia ban phuong. Tai day, doi ngi cong chire, canh sat khu vuc va doan vién,
thanh nién truc tiép hd tro ngudi dan giai_ quyét thu tuc ngay tai cac nha van hoa
phuong, nhu 1ap tai khoan VNelID, hudng dan nop hd S0 tryc tuyén va thanh toan truc
tuyen Pong thoi, phudng cing van dyng chinh sach mién 1¢ phi theo quy dinh d6i véi
mot s6 TTHC ndp truc tuyén.

Nho nhiing giai phap dong bd, phuong Tay Ho da nhan duoc sy dong tinh, ung ho 16n
tor phia nguoi dan trong giai quyét TTHC. Théng ké cho thay, dén cudi nam 2025,
100% ngudi dan tai cac to dan phé trén dia ban phuong da dugc trang bi k¥ ning st
dung dich vu cong truc tuyén. Nho do, ti 1& hd so truc tuyen tang manh, muc do hai
long cua nguodi dan ngady cang dugc nang cao va duy tri 6n dinh. (Hanoimoi.com.vn
16/3)

https://hanoimoi.vn/tu-tu-duy-so-den-phuc-vu-so-739105.html

Hii Phong: An Phong ting twong tic giira chinh quyén - ngudi dan nho cong nghé

Nhiéu nguoi dan phuong An Phong (Hai Phong) chi can vai thao tac trén dién thoai
thong minh dé tra ctru thong tin, tim hiéu tha tuc hanh chinh hay gul phan anh t&i chinh
quyén. Sy thuan tién nay chinh 1a hiéu qua budc dau ciia md hinh "Ung dung cong nghé
Chatbot Al trén Zalo Mini App” cung trang “Phé cép s6 phuong An Phong”.

Thang 2/2026, phuong An Phong ra mat (mg dung Chatbot Al va xay dung trang “Phd
cap so phuong An Phong”. Ung dung duogc nang cip va tich hop tir nén tang Zalo Mini
App két hop hé théng Chatbot Al tra 10i tu dong. Trén nén tang nay, trang “Phd cap sO
phuong An Phong” duoc xay dung véi nhiéu tién ich thiét thuc, phuc vu truc tlep nhu
cau cua ngudi dan.

Thong qua Gng dung, ngudi dan dé dang tiép can cac théng tin chinh théng vé chu
truong cua Pang, chinh sach, phap luat cia Nha nudc, cac quy dinh cta thanh phd;
dong thoi tra ctru, tim hiéu quy trinh thuc hién tha tuc hanh chinh truc tuyén. Hé thong
Chatbot Al c6 kha nang giai dap tw dong cac céu hoi thuong gap 24/7, giup nguoi dan
nhanh chéng nam bat thong tin can thiét ma khong can dén tru s& co quan hanh chinh.

Ong Tran Vian Hai, Pho Chu tich UBND phudng An Phong cho biét, nén tang con tich
hop nhiéu dich vu cong va tién ich $6 phuc vu doi séng, tao diéu kién dé nguoi dan guri
phan anh, kién nghi hodc trao doi thong tin v6i chinh quyén mot cach thuan tién.
(Baohaiphong.vn 15/3)


https://hanoimoi.vn/tu-tu-duy-so-den-phuc-vu-so-739105.html

https://baohaiphong.vn/an-phong-tang-tuong-tac-giua-chinh-quyen-nguoi-dan-nho-
cong-nghe-538059.html

Bic Ninh: Nhiéu sang kién trong thuc hién thi tuc hanh chinh

Van hanh chinh quyen dia phuong 2 cap, nhiéu dia phuong trong tinh Bic Ninh dé chu
dong nghién ciru, trién khai mo hinh, sang kién moi trong tiép nhén, giai quyét thu tuc
hanh chinh. Nho day manh ing dung cong nghe sO, nhiéu giai phap phat huy hiéu qua,
gitip rat ngan thdi gian xt 1y ho so, giam chi phi cho nguoi dan va doanh nghiép.

Pén Trung tdm Phyc vu hanh chinh cong phuong Bic Giang ding ky bién phap bao
dam bang quyén str dung dat, tai san gin lién voi dat dé hoan thién thu tuc vay von uu
dai mua nha ¢ xa hoi, anh Nguyen Ba Tuan (sinh nam 1989), tru tai thon Cau Pao, x4
Nhan Thang chi mat khoang thoi gian rat ngan da hoan thanh viéc scan va nop bo ho so
day 76 trang.

Cu thé, dudi su huéng dan cua cong chirc Trung tim Phuc vu hanh chinh céng phuong,
anh chi can chuén bi dﬁy du giéy to, tai liéu lién quan, sau d6 dit toan bo ho so 1én
Kiosk AL Hé thong tu dong quét, nhan dang va tai tai liéu 1én phan mém giai quyét thu
tuc hanh chinh, anh Tuén chi can xic nhan thong tin c4 nhan thong qua tmg dung
VNelD dé hoan tat viéc ndp ho so truc tuyén. Tuong ty, anh Vii Ngoc Diing (sinh nim
1979), tra tai t6 dan phd Puc Thinh, phuong Tan An va anh Vii Van Huy (sinh nim
1982), trh tai thon Tu Duoi, xa Lang Giang cling rat hai long khi dén 1am tha tuc hoan
thanh nop ho so dang ky xo6a thé chép...

Theo ba Nguyén Thi Hoai Thu, Phé Giam déc Trung tdm Phyc vu hanh chinh cong
phuong Bic Giang, trudc diy viéc scan, sb hoa cic bo hd so day hang chuc trang
thudng mat nhidu thoi gian do phai thao tac thii cong qua nhiéu budc. Khic phuc tinh
trang nay, tir thang 1/2026, UBND phudng dau tu hon 500 triéu dong lap dat, dua Kiosk
Al vio van hanh tai Trung tdm. Thiét bi duoc tich hop nhiéu chirc ning nhu quet, nhan
dang tai licu ty dong, chuyen d6i dir liéu sb, hd trg' nop hd so truc tuyén, huéng din
thao tac va két ndi truc tiép voi hé thdng giai quyét thi tuc hanh chinh. Nho do, viée
nop hd so cua nguoi dan, doanh nghiép tréd nén nhanh chéng, thuan tién hon. “Trudc
day, dé scan va ndp madt bo hd so can khoang 15 phut, tr khi dua Kiosk Al vao van
hanh, trong 15 phut, chiing t6i c6 thé tiép nhan tir 10 dén 15 hd so”, ba Thu cho biét.

Van hanh chinh quyén dia phuwong 2 cip, s6 luong thu tuc hanh chinh phat sinh 10n,
trong khi dia ban rong, khoang cach di lai ciia nguoi dan & mot s6 noi con xa, co quan
chuyén mon da chu dong trién khai cic sang kién nham nang cao hiéu qua phuc vu
nguoi dan, doanh nghiép. Tai Trung tdm Phuc vy hanh chinh cong tinh, m6 hinh T6 hd
trg 80 hda va nop hé so truc tuyen dugc trién khai nham ting ty 1& st dung dich vy cong
truc tuyen Ngay tu khau tlep nhan ban dau, nhiing trudng hop ¢6 nhu cau ndp hd so
tryc tuyén duoc phan luong dén T6 hd trg dé dugc hudng dan truc tiép. Piém méi cla
mo hinh 13 tich hop viéc s6 hoa hd so ngay tai diém tiép nhéan, gitp ngudi dan khong
phai tu chudn bi ban scan tai liéu tai nha. (Baobacninhtv.vn 13/3)


https://baohaiphong.vn/an-phong-tang-tuong-tac-giua-chinh-quyen-nguoi-dan-nho-cong-nghe-538059.html
https://baohaiphong.vn/an-phong-tang-tuong-tac-giua-chinh-quyen-nguoi-dan-nho-cong-nghe-538059.html

https://baobacninhtv.vn/sang-kien-trong-thuc-hien-thu-tuc-hanh-chinh-thiet-thuc-xay-
dung-chinh-quyen-phuc-vu-nhan-dan-postid441039.bbg

Quing Ninh: Tao thuin lgi trong giai quyét thii tuc hanh chinh

Trién khai Nghi quyét s6 68-NQ/TW ctia Bo Chinh tri vé phat trién kinh té tu nhan, tinh
Quang Ninh dang day manh cai cach thii tuc hanh chinh (TTHC), tao diéu kién thuan
lgi cho doanh nghiép, hop tac xa va hd kinh doanh phat trién. Tai Trung tam Phuc vu
hanh chinh cong tinh, nhiéu giai phap dong bd di duoc trién khai nham rat ngan thoi
gian giai quyét tha tuc, giam chi phi tuin tha va hd trg hiéu qua cho khu vuc kinh té tu
nhan.

Mot trong nhitng ndi dung duoc trién khai 1a viéc 4p dung phan mém ding ky thanh lap
doanh nghiép ctia B Tai chinh. Pé bao dam vi€c van hanh hiéu qua h¢ thong nay,
Trung tam da phéi hop v6i So Tai chinh to chuc tap huan cho ddi ngil can bo tryuc tiép
giai quyét tha tuc hanh chinh tai Phong Kinh té, Ha tang va D6 thi, Trung tdm Phuc vu
hanh chinh cong cip xa, phuong. Qua do, gitp can bo nam ving quy trinh, thao tac trén
hé théng dién tir, bao dam viéc tiép nhan va xur 1y hd so ding ky doanh nghiép duoc
thuc hién nhanh chong, chinh x4c.

Cung v6i d6, Trung tdm thanh 1ap t6 hd tro, tw van d6i véi cac TTHC, trong do6 trong
tam 1a cac tha tuc lién quan dén ding ky thanh 1ap doanh nghiép. Nguoi dan, ho kinh
doanh khi dén thuc hién thu tuc duoc can bd hudng dan chi tlet timg budc dang ky truc
tuyen ké khai ho so trén hé thong dién tir, dong thoi hd tro sd hoa cac gidy to, tai lidu
can thiét dé hoan thién hd so.

Khong chi tép trung vao linh vuc dang ky doanh nghi€p, Trung tdm Phuc vy hanh chinh
cong tinh tiép tuc mo rong, tich hop nhiéu TTHC thiét yéu nham tao thuan loi tdi da cho
nguoi dan va doanh nghiép. Pang chu y, tir ngay 1/3, cac thu tyc va nghia vu lién quan
dén thué da duoc tiép nhan, hudng din va giai quyét truc tiép tai Trung tam.
(Baoquangninh.vn 13/3)
https://baoquangninh.vn/trung-tam-pv-hanh-chinh-cong-quang-ninh-trien-khai-nhieu-
giai-phap-ho-tro-kinh-te-tu-nhan-3399428.html

An Giang: Pua dich vu cong dén tin nha dan

Ngoai thoi gian lam viéc tai vin phong, chi Tran Thi My Nhung - céng chirc Vin phong
Hoi ddng nhan dan va Uy ban nhan dan xd Tan Hoi con thuong xuyén dén nha hd tro
nguoi dan thyc hién tha tuc hanh chinh. Sy nhiét tinh trong cong viéc cua chi da hd tro
rat nhiéu cho nguoi dan.

Hién nay, chi Nhung truc tiép tiép nhan va tra két qua tha tuc hanh chinh thudc linh vuc
tu phap va trg gitp phap 1y tai Trung tdm Phuc vu hanh chinh coéng xa Tan Hoi; dong
thoi tham muu 1anh dao Uy ban nhén dan xa trong cong tac pho bién, gido duc phap luat
va xay dung xi dat chuan tiép can phéap luat. Trong qua trinh giai quyét ho so, chi
Nhung nhén thdy nhiéu ngudi hudng tro cip bao tro xa hoi, cha yéu 1a ngudi cao tudi,


https://baobacninhtv.vn/sang-kien-trong-thuc-hien-thu-tuc-hanh-chinh-thiet-thuc-xay-dung-chinh-quyen-phuc-vu-nhan-dan-postid441039.bbg
https://baobacninhtv.vn/sang-kien-trong-thuc-hien-thu-tuc-hanh-chinh-thiet-thuc-xay-dung-chinh-quyen-phuc-vu-nhan-dan-postid441039.bbg
https://baoquangninh.vn/trung-tam-pv-hanh-chinh-cong-quang-ninh-trien-khai-nhieu-giai-phap-ho-tro-kinh-te-tu-nhan-3399428.html
https://baoquangninh.vn/trung-tam-pv-hanh-chinh-cong-quang-ninh-trien-khai-nhieu-giai-phap-ho-tro-kinh-te-tu-nhan-3399428.html
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ngudi khuyét tat hodc mic bénh man tinh, gap kho khan khi phai truc tlep dén Uy ban
nhan din xi dé chung thuc chit ky trong gidy uy quyén nhan tién trg cip, nhu trudng
hop cua ba Chau.

Nim 2025, toan xa Tan Hoi co 2.266 dbi tuong huodng tro cép bao tro xa hoi, téng )
tién chi tra hon 1 ty dong/thang, thong qua dich vu chi tra buu chinh cong ich. Trong sd
nay, khong it ngudi stc khoe yéu, di lai kho khan. Qua ra soat, dja phuong c6 khoang
477 truong hop gap tro ngai khi dén Uy ban nhan dan xa thyc hién ching thyc. T thyc
té do, chi Nhung manh dan dé xuat va trlen khai sang kién “Hb tro chimg thuc chit ky
gidy Uy quyén tai nha cho nguoi cao tudi, ngudi bénh tat, ngudi ¢6 hoan canh kho khan,
khong thé di lai trén dia ban xa Tan Hoi”. Theo cach lam nay, v6i nhiing truong hop
dic biét kho khin trong viéc di lai, can bo tu phap x3 sé truc tiép dén tan nha dé thuc
hién ching thuc chit ky. (Baoangiang.com.vn 16/3)
https://baocangiang.com.vn/dua-dich-vu-cong-den-tan-nha-dan-a479605.html

Quang Ngai: Pon giin héa thu tuc hanh chinh, tao thuin lgi cho doanh nghiép

S¢ Cong Thuong tinh Quang Ngii trién khai thuc hién Chuong trinh cét giam, don gian
hoa thu tuc hanh chinh lién quan dén hoat dong san xuét, kinh doanh nim 2026 theo chu
truong cua Chinh phu, nham tao moi truong kinh doanh thuén lgi, minh bach va nang
cao nang lyc canh tranh cua doanh nghiép.

Theo do, Nganh dat muc ti€u cat giam, don gidn héa 100% cac diéu kién kinh doanh
khong can thiét, mau thudn, chong chéo hodc quy dinh chua rd rang; dong thoi bai bo
toan bo diéu kién kinh doanh ddi véi cac nganh, nghé khong thudc danh muc nganh
nghé dau tu kinh doanh cé diéu kién theo Luat Pau tu. Cuing véi d6, phan dau cat giam
50% thoi gian giai quyét thi tuc hanh chinh va 50% chi phi tuan thu thu tuc so véi nim
2024.

Ngoai ra, 100% thu tuc hanh chinh quy dinh tai cac quy chuan k¥ thuat, tiéu chuan bat
budc ap dung s& dugc cong bd, ra soat dé cit giam, don gian hoa phu hop. 100% tha tuc
hanh chinh noi bo duoc quan tri trén moi trudng dién tir, thong tin va gidy to trong cac
thi tuc hanh chinh chi cung cap mét 1an cho co quan nha nuée.

Dong thoi, toan bd thu tuc hanh chinh du diéu kién s& dugc trién khai dich vu cong truc
tuyén toan trinh, tao thuén loi cho ngudi dan va doanh nghiép trong qua trinh giai quyét
thu tuc. (Quangngaitv.vn 16/3)
https://quangngaitv.vn/don-gian-hoa-thu-tuc-hanh-chinh-tao-thuan-loi-cho-doanh-
nghiep-6516681.html



https://baoangiang.com.vn/dua-dich-vu-cong-den-tan-nha-dan-a479605.html
https://quangngaitv.vn/don-gian-hoa-thu-tuc-hanh-chinh-tao-thuan-loi-cho-doanh-nghiep-6516681.html
https://quangngaitv.vn/don-gian-hoa-thu-tuc-hanh-chinh-tao-thuan-loi-cho-doanh-nghiep-6516681.html
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Théng 2, Son La xép thir 4/34 tinh, thanh pho vé B§ chi sé phuc vu nguoi dan,
doanh nghiép

Theo két qua danh gia Bo chi s6 phuc vu ngudi dan, doanh nghiép trong giai quyét tha
tuc hanh chinh trén H¢ thong thong tin giai quyet thu tyc hanh chinh cua Chinh phu,
tinh Son La dat 95,36/100 di€ém, x&p thir 4/34 tinh, thanh phd trén ca nudc.

Bén canh nhing két qua dat duoc, trong thang 02/2026, toan tinh c6 279 ho so giai
quyét tha tuc hanh chinh qué han tai 38 co quan, don vi, trong dé c6 4 sé, nganh va 38
UBND cac xa, phuong.

Pé khic phuc tinh trang trén, Vin phong UBND tinh dé nghi cic s&, ban, nganh va
UBND cac xd, phuong c6 hod so qua han chii dong ra soat, danh gia nguyén nhan cham
tién do giai quyét thu tuc hanh chinh, dong thoi dé ra giai phap khac phuc trong thoi
gian toi; thuc hién vin ban xin 18i t6 chutc, cong dan theo quy dinh d6i vOi cac ho SO
giai quyét qua han. Két qua ra soat, danh ~gia nguyén nhan chdm tién do can duoc tong
hop, bao céo vé& Vian phong UBND tinh dé téng hop, bao cio Chu tich UBND tinh.

Cung voi d6, Van phong UBND tinh ciing cong bd két qua danh gia Bo chi sb phuc vu
nguoi dan, doanh nghiép cua céac sd, ban, nganh va UBND cdac xa, phuong (chi tiét tai
Phu luc II kém theo). Trén co s& két qua nay, cac co quan, don vi, dia phuong tiép tuc
phat huy nhiing ti€u chi dat két qua tét, dong thoi tap trung khac phuc cac tiéu chi c¢6 ty
1¢ dat thap, gdp phan nang cao hiéu qua giai quyét thu tuc hanh chinh, cai thién chat
lugng phuc vu nguoi dan va doanh nghi€p trén dia ban tinh. (Sonla.gov.vn 15/3,
Nguyén Hanh)
https://sonla.gov.vn/thong-tin-hoat-dong-cchc/thang-2-son-la-xep-thu-4-34-tinh-thanh-
pho-ve-bo-chi-so-phuc-vu-nguoi-dan-doanh-nghiep-990375

LINH VUC CAI CACH

Cii cach hanh chinh: Pon gian héa trinh tw, thi tuc 1ap, thim dinh va phé duyét
quy hoach & céc cip

B Tai chinh cho biét, Chinh phi vira ban hanh Nghi dinh s6 70/2026/ND-CP quy dinh
chi tiét mot s6 di€u cuia Luat Quy hoach nham cu thé hoa hanh lang phap 1y méi.

Piém nhan quan trong nhat ctia Nghi dinh la viéc don gian hoa trinh tu, thu tuc lap,
tham dinh va phé duyét quy hoach ¢ cac cap tir quoc gia, viing dén tinh, dong thoi phan
dinh rd trach nhiém cua ting co quan lién quan dé bao dam nguyén tic rd nguoi, ro
viéc.

Nham rat ngan thoi gian thuc hién, Chinh phtl yéu cau cac dja phuong cat giam tdi da
cac thu tuc nd1 bd khong can thiét trong qua trinh lay y kién va tham dinh, tao di€u ki¢n
thuan loi cho céac dia phuong va bd nganh.


https://sonla.gov.vn/thong-tin-hoat-dong-cchc/thang-2-son-la-xep-thu-4-34-tinh-thanh-pho-ve-bo-chi-so-phuc-vu-nguoi-dan-doanh-nghiep-990375
https://sonla.gov.vn/thong-tin-hoat-dong-cchc/thang-2-son-la-xep-thu-4-34-tinh-thanh-pho-ve-bo-chi-so-phuc-vu-nguoi-dan-doanh-nghiep-990375
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Bén canh d6, Nghi dinh ciing b6 sung cac quy dinh nhdm giai quyét dat diém nhiing
mau thuan gitta cac loai hinh quy hoach trén thuc tién, xac dinh cu thé nguyén tic wu
tién va quy trinh danh gia su phu hop cta du an v6i quy hoach khi chap thuan hodc phé
duyét chu truong dau tu, quyét dinh dau tu. (Baoquocte.vn 14/3)
https://baoquocte.vn/cai-cach-hanh-chinh-don-gian-hoa-trinh-tu-thu-tuc-lap-tham-dinh-
va-phe-duyet-quy-hoach-o-cac-cap-369617.html

B§ Cong Thwong hwéng téi xir Iy toan b hd so cong viée trén méi truong dién tir

Bo Coéng Thuong vira ban hanh Quyét dinh s6 447/QD-BCT phé duyét Ké hoach
chuyén doi s6 nam 2026 voi nhiéu muc ti€u cu thé, trong dé dat trong tdm vao viéc dua
toan bo quy trinh xtr Iy ho so cong viéc 1én mdi truong dién ta.

Theo do, B Cong Thuong xac dinh nhiéu muc tiéu trong tam nham tiép tuc hoan thién
thé ché, nang cap ha tang s6 va nang cao chat luong cung cap dich vu cong truc tuyen
Trong linh vuc thé ché, Bo s& tlep tuc ra soat, ban hanh cac van ban quy dinh chi tiét va
bién phép t6 chirc thuc hién ddi voi nhimg luat d duoc Qudc hoi thong qua trong nim
2025, bao dam tinh dong bd va théng nhat cta hé thong phap luat.

Dbi v6i chuyén d6i sb trong hoat dong ciia co quan hanh chinh nha nudc, Bo Cong
Thuong dat muc tiéu 100% can bd, cong chirc, vién chirc dugce trang bi dﬁy du thiét bi
lam viéc va duoc cap chit ky s6 ca nhan phuc vu cong vu dé xu 1y cong viée trén moi
truong dién tir. Toan bd ho so cong viéc s€ dugc xu 1y truc tuyén, trong do ty 1€ van ban
va hd so duge xu 1y toan trinh du kién dat khoang 80%.

Cung voi do, B hudng to1 viée cung cap 100% thi tuc hanh chinh du dleu kién dudi
hinh thirc dich vu cong truc tuyén toan trinh. Tdi thicu 80% thong tin va gidy to trong
cac thu tuc hanh chinh lién quan dén hoat dong san xuét - kinh doanh s& chi can cung
cap mot 1an cho co quan nha nudec.

Phét trién ngudn nhan lyc sb ciing 1a mot ndi dung quan trong trong ké hoach. Theo
muc ti€u dit ra, toan bo can by, cong churc, vién chirc sé dugc dao tao va boi dudng k¥
ning sb; trong d6 khoang 50% can bd chuyén trach cong nghé thong tin va chuyén doi
s6 s& duge dao tao chuyén sau vé quan tri dit liéu. (Doanhnhansaigon.vn 16/3, Vin Son)
https://doanhnhansaigon.vn/bo-cong-thuong-huong-toi-xu-ly-toan-bo-ho-so-cong-viec-
tren-moi-truong-dien-tu-334685.html

Ha Néi trién khai 10 thii tuc bao hiém tryc tuyén toan trinh tir ngay 16/3

Tir ngay 16/3, Bao hiém xa hoi TP. Ha Noi phdi hop véi Trung tam Phuc vy hanh chinh
cong TP. Ha Noi chinh thuc trién khai huéng dan thyc hién 10 thu tuc hanh chinh toan
trinh trong linh vuc bao hiém xa hoi va bao hiém y té. Pay duoc xem 1a bude tién quan
trong nham day manh cai cach thil tuc hanh chinh va thac ddy chuyén doi s trong linh
vuc an sinh xa hoi trén dia ban Thu do.
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Theo ké hoach, viéc hd trg thuc hién céc thu tuc nay sé duogc trién khai tai 141 diém
phuc vu hanh chinh cong thudc 12 chi nhanh tryc thudéc Trung tdm Phuc vu hanh chinh
cong thanh phé. Tai cac diém phuc vu, luc luong can bd da duoc b tri dﬁy da cung voi
hé théng trang thiét bi, qudy hudng ddn nham hd trg ngudi dan va doanh nghiép thuc
hién thu tuc mot cach thuan tién.

Theo lanh dao co quan bao hiém x3 hdi, viéc dua cac thu tuc lién quan dén bao hiém x4
hoi va bao hiém y té 1én moi truong dién tir s& giup rat ngan dang ké thoi gian giai
quyét ho so, giam chi phi di lai cho nguoi dan va doanh nghiép. Bén canh d6, qua trinh
xtr 1y thu tuc trén nén tang s6 con gop phan nang cao tinh minh bach, cong khai trong
hoat dong giai quyét thi tuc hanh chinh. (Thuonghieucongluan.vn 16/3)
https://thuonghieucongluan.com.vn/ha-noi-trien-khai-10-thu-tuc-bao-hiem-truc-tuyen-
toan-trinh-tu-ngay-16-3-a309441.html

Gia Lai bai bé 4 danh muc thi tuc hanh chinh trong linh vuec phong bénh

UBND tinh Gia Lai vira ban hanh Quyét dinh s6 884/QD-UBND vé viéc cong bd danh
muc thu tuc hanh chinh bi bai bo trong linh vyc phong bénh thudc pham vi chirc nang
quan ly cua So' Y te.

Theo do, 4 danh muc tha tuc hanh chinh b1 bai bo gém Cép gidy x4c nhan ndi dung
quang cao hoa chat ché pham diét con triung, diét khuan dung trong linh vyc gia dung
vay té. Cap lai gidy x4c nhan noi dung quang cao hoa chat, ché pham diét con trung,
diét khuan dung trong linh vuc gia dung va y té trong trudng hop bi mat hoic hu hong.

Cép lai gidy xac nhan noi dung quang cao hoa chat, ché phém diét con trung, diét khuan
dung trong linh vyuc gia dung va 'y te trong truong hop hét hiéu luc tai khoan 2 Piéu 21
Thong tu s6 09/2015/TT-BYT va cép lai gidy x4c nhan ndi dung quang céo khi c6 thay
d6i vé tén, dia chi ciia to chirc, c4 nhan chiu trach nhiém va khong thay doi ndi dung
quang cao. (Baogialai.com.vn 16/3)
https://baogialai.com.vn/gia-lai-bai-bo-4-danh-muc-thu-tuc-hanh-chinh-trong-linh-vuc-
phong-benh-post582352.html

TP HCM siét quy trinh cip phép hanh nghé y

Ngay 14-3, 86 Y t& TP HCM ra yéu cau siét chit ky ludt, ky cuong cong vu va doi méi
toan dién hoat dong tham dinh, cap phep va dang ky hanh nghé trong linh vyc y t€ nham
bao ddm minh bach, nang cao chat lugng phuc vu nguoi dan va doanh nghiép.

Thoi gian qua, s& da trién khai nhiéu giai phap cai cach thil tuc hanh chinh va dat mot
s6 két qua tich cuc. Tuy nhién, qua cac kénh tiép nhan phan anh van con ¥ kién cua
ngudi dan va doanh nghiép lién quan dén quy trinh tham dinh, cip phép va ding ky
hanh nghé trong mot sb trudng hop.

S& Y té yéu cau cong chirc tham gia tham dinh, cap phép va ding ky hanh nghe phai
thuc hién dang quy dinh phap luat; tuyét d6i khong duogc loi dung nhiém vu dé gay kho
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khan, nhiing nhidu hodc goi ¥ loi ich c4 nhan ddi véi td chirc, ca nhan khi giai quyét thu
tuc hanh chinh. Nguoi dimg dau cac don vi phai chiu trach nhiém néu dé xay ra tinh
trang gdy phién ha cho nguoi dan va doanh nghiép trong pham vi quan 1y. S¢ Y té s& xur
1y nghiém moi hanh vi loi dung nhiém vu dé gay khé khin cho nguoi dan va doanh
nghiép. (NId.com.vn 15/3)
https://nld.com.vn/tp-hcm-siet-quy-trinh-cap-phep-hanh-nghe-y-
196260314202213027.htm

QUAN LY HANH CHINH

Pa Ning: Siét chit ky cwong, ky luat hanh chinh

UBND thanh phé ky Cong van s6 1681/ UBND-TH vé ting cudng ky luat, ky cuong
trong co quan hanh chinh nha nudc.

Chu tich UBND thanh phd yéu cau thil truong cac sd, ban, nganh va dia phuong truc
tiép chi dao, thuc hién nghiém tic Chi thi sO 05-CT/TU, trong d6 nhiém vu trong tam
1a: giai quyét ding tham quyén, khong trinh cap trén nhimg viéc thudc trach nhiém cua
don vi minh; xtr 1y dut diém ton dong, tap trung giai quyét ‘ngay cac hd so qua han,
khong dé kéo dai gay anh huong dén hiéu lyc diéu hanh; phdi hop chat ché, chu dong
1am viéc v6i cac bd, ban, nganh Trung uong dé thao g& vudng mic.

Déng thoti, cac don vi, dia phuong thuc hién ra soat, diéu chuyén hodc thay thé nhirng
cong chure, vién chirc nang luc yéu né tranh, dun déy, lam viéc cam chirng hoac s¢ trach
nhiém. Bén canh viéc chan chinh dao duc céng vu, lanh dao thanh phd yéu cau day
manh cai cach hanh chinh, thue hién hd so trén moi trudng dién tr va str dung chir ky sb
chuyén dung. (Baodanang.vn 16/3)
https://baodanang.vn/siet-chat-ky-cuong-ky-luat-hanh-chinh-3328200.html

Can Tho: Ngiin chin vi pham tir sém, tir xa

Cong tac kiém tra, giam sat co vai tro rit quan trong trong viéc gitr virg ky luat, ky
cuong va cung c¢d niém tin cta nhan dan d6i voi bang. Nhan thirc 16 tam quan trong do,
Dang uy, cap uy va uy ban kiém tra (UBKT) céc cap xa Phung Hiép chi trong cong tac
kiém tra, giam sat; thuc hién nhiéu giai phap phong ngira, ngan chin vi pham tir som, tir
Xa.

Tai Trung tdm Phuc vu hanh chinh cong xa Phung Hi¢p, nguoi dan dén lam thu tuc
hanh chinh (TTHC) kha dong. Du tat bat cong vige, do1 ngili can by, dang vién, cong
chitc ludén néu cao tinh than, trach nhiém phuc vu nhan dan. Ba Tran Thi Xuén, nguoi
dan ép M¥§ Thanh, dang lam thu tuc linh vuc dét dai, n6i: “Céan bo, cong chuc tiép don,
huéng dan nguoi dan thuc hién TTHC rat tan tinh. Nhitng lan trudc, t6i dén lam TTHC,
c‘a’m bo, cong chirc déu tra két qua dang han, khong mét thoi gian cho doi, di lai nhiéu
lan”.
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C)ng Lé Hoang Tan, Pho Bi thu Chi by, Ph6é Gidm dde phu trach Trung tdm Phuc vu
hanh chinh cong xa, cho biét: “Chi bo quan tdm kiém tra, giam sat thudng xuyén viéc
can bd, cong churc chép hanh quy dinh, ni quy lam viéc, thai dg, tac phong va thuc thi
cong vu. Qua kiém tra, giam sat, nhimg truong hop con han ché, khuyét diém dugc nhic
nho kip thoi, khong dé dan dén vi pham. Nho do, viée tiép nhan, giai quyét ho 50, tra
két qua trudc va dung han dat 100%. Trung tdm 1a don vi thuéc nhom xuat sic cia
thanh phd, ludn dat tir 96 diém trd 1én”.

Ddc biét, can bd, cong chirc Trung tdm Phuc vu hanh chinh cong xa Phung Hiép thuc
hién mé hinh “Tiép nhan, tra két qua thu tuc hanh chinh tai nha”, hoat dong theo hinh
thirc nhirmg nguoi co cong, yeu thé khi can lam thi tuc hanh chmh thi go1 dién thoai,
Trung tdm ctr cong chirc dén tiép nhan hd so dé giai quyét; mo hinh “Ngay tht bay vi
dan va doanh nghi€p”, hoat dong véi hinh thirc dong vién can by, cong chuc lam viée
ngay tht bay dé giai quyét TTHC... (Baocantho.vn 16/3)
https://baocantho.com.vn/ngan-chan-vi-pham-tu-som-tu-xa-a200093.html

Phii Tho: Vin hoa cong sé - nén tang nang cao chét lwong phuc vu nguwoi dan

Xay dung moi truong van hoa cong sé van minh, than thién, gén v&1 cai cach thu tuc
hanh chinh dang dugc nhiéu dia phuwong ¢ Pht Tho chu trong trién khai. Thong qua viéc
nang cao tinh than trach nhiém, chuin muc giao tiép, thai do phuc vu cia doi ngili can
bd, cong chirc, chat lwong giai quyét thu tuc hanh chinh ting budc dugc nang 1én, gop
phan mang lai su hai long cho ngudi dan va doanh nghiép.

Tai x4 Tam Hong, viéc xay dung van hoa cong so duoc cu thé hoa théng qua hoat dong
cua Trung tdm Phuc vy hanh chinh cong, v&i muc ti€u nang cao trach nhi¢m va thai do
phuc vu Nhan dan trong qua trinh giai quyét tha tuc hanh chinh.

Péng chi Nguyén Thi Hong Ly - Giam ddc Trung tim Phuc vu hanh chinh céng xa Tam
Hdng cho biét: “Pia phuong ludn xac dinh xay dung vin hoa céng vu, nang cao tinh
than trach nhiém va thai d6 phuc vu Nhan dan 1a yéu t6 quan trong dé ning cao hiéu qua
cai cach hanh chinh. Can b, cong churc tai Trung tadm thyc hién nghiém quy trinh tiép
nhan, giai quyét hd so; dong thoi chi trong tac phong lam Vlec chuan muc, than thién,
liy su hai long ctia ngudi dan lam thude do chat luong phuc vu.”

Con tai Trung tam Phuc vu hanh chinh cong xa Yén Lac, cdc quy dinh vé tac phong,
thai do giao tiép va trach nhiém trong thuc thi cong vu dugc quan triét dén tirng can bo,
cong chie. Khau hiéu “4 xin”: Xin chido — xin 16i — xin cam on — xin phép duoc thuc
hién nghiém tic trong qué trinh tiép nhan, giai quyét ho so, gop phan xay dung hinh anh
doi ngli cdn bo than thién, trach nhi€m.

Song song v&i do, viéc giai quyét thi tuc hanh chinh dugc thyuc hién theo nguyén tic
cong khai, minh bach, dung quy trinh, ding thir tu, bao dam quyén loi chinh dang cua
nguoi dan va doanh nghi¢p. (Baophutho.vn 16/3)./.
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https://baophutho.vn/van-hoa-cong-so-nen-tang-nang-cao-chat-luong-phuc-vu-nguoi-
dan-249602 .htm
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