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Pong Nai thiac day chuyén doi so trong cac co quan nha nwéc

UBND tinh vira ban hanh Ké hoach s6 119/KH-UBND vé viéc Chuyén d6i so trong cac
co quan nha nudc tinh Bong Nai nam 2026.

Ké hoach nham huéng dén hinh thanh chinh quyén s6 tinh Dong Nai dya trén viéc hoan
thi€n, hinh thanh ha tang s6 hién dai, ciing c6 nén tang so, chuyén déi hoat dong dicu
hanh nén hanh chinh dya trén dir li¢u so, va tao ra dong luc mdéi cho tang truong kinh te.

®
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Déng thot, tiép tuc xay dung, hoan thién ha tﬁng sb, nén tang sb théng nhét, 6n dinh,
hién dai bao dam lién thong, tai st dung vé mat dir liéu, an toan, bao mat thong tin va an
ninh mang; két ndi, chia sé dir liéu so tao tién dé xay dung chinh quyén s, kinh té s,
xd hoi sb hién dai, minh bach, hiéu qua; cung cép dich vu cong truc tuyén toan trinh, tao
dot pha trong cai cach hanh chinh, diéu hanh, quan tri cong va phat trién bén viing.

K& hoach hudng t6i khai thac, phat huy téi da cac loi thé ndi bat cia tinh Pong Nai dé
phan dau dua Pdng Nai trd thanh mot trong nhimg trung tam d6i méi sang tao, cong
nghiép cong nghé cao, chuyén doi s6 va hanh chinh s6 hién dai vung phia Nam; gop
phan thyc hién thang loi muc tiéu phat trién nhanh, bén vimng giai doan 2025-2030..
(Baodongnai.com.vn 22/3)
https://baodongnai.com.vn/dong-nai-nghi-quyet-57/202603/dong-nai-thuc-day-chuyen-
doi-so-trong-cac-co-quan-nha-nuoc-bc304cd/

Hai Phong: Phu Lién trién khai hanh chinh cong lwu dong, hd tro giai phong mit
bing

Ngay 21/3, phuong Phu Lién to chtc tiép nhan, glal quyet thu tuc hanh chinh luu dong
cho nguoi dan bi anh hudng boi Dy an duong noi quoc 16 5 voi qudc 16 10. Nguoi dan
lién quan dén dy an dén nha vin hoa t6 dan phd Pau Phuong, duong Tran Nhoi tir 7 gid
30 sang dé duoc hudng dan thuc hién cac thu tuc.

Trung tam Phyc vy hanh chinh cong phuong bb tri can b tryuc tiép tlep nhan, giai quyét
va tra két qua ngay trong ngay dbi vai ho so da diéu kién. Nhitng hd so con thiéu can bo
trung tim hudng din ngudi dan chuan bi dé thyc hién tai try s¢ cia Trung tam Phuc vu
hanh chinh cong phuong.

Trong ngay, c6 hon 40 ho dan co dét thudc du 4an tai cac to dan phé Pau Phuong 1, Pau
Phuong 2 va Bau Vii dugc ho trg giai quyét ho so thu tuc lién quan dén du an.

Tur thang 3/2026, md hinh Trung tam Phuc vu hanh chinh cong luu dong s€ dugc to
chuc hoat dong dinh ky 1 lan/thang hodc dot xuat theo nhu cau thuc té tai nha vin hoa
cac to dan phd, uu tién nhimg khu vuc xa Trung tdim Phuc vu hanh chinh cong. Pbi
tuong hd trg 1 c4 nhan, gia dinh trén dia ban, trong do chu trong nguoi cao tudi, nguoi
khuyét tat, nguoi hoan canh khé khin va nguoi it tiép can cong nghé thong tin...
(Baohaiphong.vn 21/3)
https://baohaiphong.vn/phu-lien-trien-khai-hanh-chinh-cong-luu-dong-ho-tro-giai-
phong-mat-bang-538583.html

TP. HCM: “CAiu nbi s6” & co sé&

Sang cudi tuan, ba Tran Thi Kim Van (52 tudi) dén Vin phong khu pho 52, phudng Pha
Tho Hoa nho “To6 cong ngh¢ s6 cong dong” hudng dan st dung ting dung VNelD, cai
dat img dung SOS An ninh trét tu... Pugc doan vién, thanh nién tac tryc ¢ day hudng
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dan cin k& ting budc, tir thao tac trén dién thoai thong minh dén nop ho so truc tuyén,
ba ra v€ voi tdm trang hai long.

Cau chuyén nho ay dang dién ra & nhiéu khu dan cu trén dia ban thanh phd. Trong qua
trinh van hanh mo hinh chinh quyén dia phwong 2 c4p, mau 4o xanh tinh nguyén thuong
xuyén xuat hién tai cac khu phd, trung tdm phuc vu hanh chinh cong phuodng, xa, dic
khu. Véi loi thé am hiéu cong ngh¢ va sy nang dong, luc lugng doan vién, thanh nién
dang tré thanh “cau nbi s6”, giup ngudi dan, nhat 12 ngudi 16n tudi, tiép cin nén tang sd,
thue hién thu tuc truc tuyén thuan tién hon.

Khéng dimg & viée 1am thay, luc luong tré tip trung hudng dan dé ngudi dan tu lam
duogc va c6 thé tr hudng dan lai cho nguoi khac. Cac ban tré con chuyén tai nhitng quy
trinh, thudt ngit cong nghé thanh ngén ngit d& hiéu dé moi ngudi dé ndm bét. Tir chd
lang tang, ngudi dan da chi dong st dung dich vu cong truc tuyén, timg budc thay doi
cach twong tic véi chinh quyén.

O mot sé dija phuong, doan vién, thanh nién “lay chuyén mén lam tinh nguyén” bang
cach xdy dung chatbot hd trg thu tuc hanh chinh, hé théng tra ctru thu tuc hanh chinh
béng tri tu€ nhan tao (Al)... Trong cac hoat dong phuc vu bau cir dai biéu Qudc hoi khoa
XVI va dai biéu HPND céc cap nhiém ky 2026-2031 vira qua, luc lugng nay ciing hd
trg nguoi dan tra ciru thong tin ctr tri, dia diém bo phiéu qua VNelD, dong thoi thuc
hién cic san pham truyén thong gitp nguoi din hiéu rd quyén va nghia vu ctia minh.

Nho su hd tro tich cuc cta luc luong tré, ty 1¢ nguoi dan st dung dich vu cong truc
tuyén tai nhiéu dia phuong & TPHCM da dugc cai thién rd rét, thoi gian thuc hién thu
tuc hanh chinh dwgc rat ngan, ngudi dan khong con phai di lai nhiéu 1an nhu trude.
Nhimng két qua nay bat ngudn tir nhitng hanh dong rat cu thé cua doan vién, thanh nién
trong vi¢c chung tay xay dung nén hanh chinh hién dai, minh bach, phuc vu nguoi dan.
Nguoi tré khong chi 14 ngudi tiép can nhanh véi cong nghé, ma con 1a lyc luong lan toa,
dua cong nghé dén gan hon véi cong dong. (Sggp.org.vn 23/3)

https://www.sggp.org.vn/cau-noi-s0-0-co-s0-post844219.html

Bic Ninh: PAy manh chuyén déi s6 trong quén 1y, diéu hanh, ning cao hiéu qua
hoat dong ciia co quan Nha nuwée

UBND tinh Bic Ninh vira ban hanh Céng van s6 2484/UBND-CDS yéu clu céc s,
ban, nganh va UBND cac xa, phuong trén dia ban tinh tap trung day manh chuyén doi
sO trong quan ly, di€éu hanh, nang cao hi¢u qua hoat dong ctia co quan nha nudec.

Theo d6, Chu tich UBND tinh yéu cdu nguoi dimg dau cac co quan, don vi, dia phuong
cO trach nhi€ém ra soat, xay dung ké hoach thuc hién cac chi tiéu chuyén doi sb nim
2026, bao dam hoan thanh cac muc tiéu trong tam nhu: 95% ho so thu tuc hanh chinh
duogc xtr 1y truc tuyén; 100% ho so, két qua giai quyét thu tuc hanh chinh dugc sé hoa;
100% vin ban, ho so cong viéc duoc xtr Iy trén moi truong dién tir va trao doi qua mang
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(trr van bén mat). Cac co quan, don vi phai hoan thanh viéc I:é. §oa'1t, xay dung ké hoach
va gui vé S¢ Khoa hoc va Cong nghé trude ngay 15/4/2026 dé tong hop, theo doi.

Cung v6i d6, Chi tich UBND tinh yéu cau cic co quan nha nudc chu dong chuan bi
trién khai Luat Chuyén dbi s6 2025 (c6 hiéu luc tir ngay 1/7/2026), trong do nhén manh
viéc cung cap dich vu cong, quan tri n4i by, chi dao diéu hanh trén moi truong s6; dong
thoi ra soat, chuan hoa, tai ciu triac quy trinh nghiép vu trude khi sd hoa va xay dung
phuong an xtr Iy khi xdy ra sy ¢ hé thong.

Pdng thoi yéu cdu cac co quan, don vi thuc hién nghiém cac quy ché vé chuyén doi sb
d3 ban hanh, trong tim 1a sir dung hé théng quan 1y vin ban va diéu hanh, ky s6 100%
vin ban dién tir, khai thac hiéu qua hé thong thong tin giai quyét thu tuc hanh chinh, hoi
nghi truc tuyén va hé thong thong tin bio cdo. Ngudi ding dau don vi chiu trach nhiém
truéc Cha tich UBND tinh néu khong thuyc hién didy du cic quy dinh.
(Daibieunhandan.vn 22/3, An Nhién)
https://daibieunhandan.vn/bac-ninh-day-manh-chuyen-doi-so-trong-quan-ly-dieu-hanh-
nang-cao-hieu-qua-hoat-dong-cua-co-quan-nha-nuoc-10410796.html

Vinh Long: Cit giam it nhat 20% thoi gian va chi phi thii tuc hanh chinh

UBND tinh Vinh Long da ban hanh K& hoach s6 22/KH-UBND ‘ghuc ’hién? cong tac cai
cach hanh chinh giai doan 2026 — 2030, trong d6 c6 ndi dung vé sap x&p, to churc lai cac
co quan, don vi hanh chinh.

Theo ké hoach, muc tiéu cta tinh Vinh Long la tiép tuc déy manh trién khai thuc hién
Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan 2021 - 2030 theo Nghi
quyét s6 76/NQ-CP ngay 15/7/2021 ctia Chinh phii, dam bao hoan thanh cac muc tiéu,
nhiém vy CCHC nha nudc trong giai doan II (2026 - 2030); trong do, ndi dung trong
tam CCHC giai doan 2026 - 2030 la cai cach thé ché, cai cach ché d6 cong vu, chuyén
d6i s trong cac co quan nha nudc.

Khic phuc triét dé nhirng tdn tai, han ché, bt cap trong qua trinh trién khai thuc hién
giai doan 2021 - 2025; nang cao hiéu qua phdi hop giita cic co quan, don vi va nang
cao vai tro, trach nhiém nguoi dimg dau trong to chue trién khai cong tic CCHC; nang
cao chat luong, hiéu qua cia CCHC dé phuc vu cho muc ti€u phat trién kinh té - xa hoi
cua dat nude dén nam 2030.

Qua do, xay dung mot nén hanh chinh dan chu, chuyén nghiép, hién dai, tinh gon, hi€u
luc, hiéu qua, c6 nang luc phuc vu Nhan dan va doanh nghi¢p t6t hon. Cai thién manh
mé moi truong dau tu kinh doanh va nang cao ning lyc canh tranh cap tinh (PCI).

Muc ti€u cu thé 1a ddm bao sy hai long cia nguoi1 dan, doanh nghi¢p d61 véi su phuc vu

cua co quan hanh chinh nha nudc dat mtrc cao; hoan thién 100% cac van ban quy pham
phap luét cua tinh theo tham quyén, ddm bao tinh dong bd va kha thi.
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Giam thiéu it nhat 20% thoi gian va chi phi tudn tha thi tuc hanh chinh (TTHC) cho
ngudi dan va doanh nghiép; dam bao 100% dich vu cong truc tuyén toan trinh trén tong
s6 TTHC c6 du diéu kién; co6 100% TTHC dugc tiép nhan, giai quyét phi dia giéi hanh
chinh trén dia ban tinh.

100% TTHC lién quan dén dao tao, nghién ctlru, san xuét, kinh doanh duoc thuc hién
tryc tuyén; phan dau 100% giao dich hanh chinh thudc dién "phi tiép xuc"; 100% hd so,
két qua giai quyét TTHC dugc sd hoa; co trén 80% hd so TTHC xir 1y truc tuyén.
(VTV.vn 23/3)
https://vtv.vn/vinh-long-cat-giam-it-nhat-20-thoi-gian-va-chi-phi-thu-tuc-hanh-chinh-
100260322172043233.htm

Thanh Héa: Nguwdi dan la trung tim phuc vu

Sau khi thyc hién m6 hinh chinh quyen dia phuong 2 cap, phuong Quang Trung 1a dia
ban c6 dan sb ~dong, do do s6 luong hd so giai quyét tha tuc hanh chinh (TTHC) hang
ngdy twong dbi 1on. Trude thuc tién do, nham xay dung chinh quyén than thién, hién
dal phuc vu Nhén dan hiéu qua voi phuong cham ‘Lay nguoi dan la trung tam phuyc

» phuong di chu dong trién khai dong b cac giai phép, tao dugc nhiéu diu 4n trong
qua trinh thuc hién.

Mic du vao dau budi sang luong ngudi dén giao dich kha dong nhung cac khau tiép
nhan, xur Iy ho so déu duoc thuc hién thong suot, khoa hoc, khong dé tinh trang hé so bi
ton dong, cho doi kéo dai, qua d6 dem dén su hai long ctia nguoi dan.

Pé dat dugc két qua do, sau khi thuc hién mo6 hinh chinh quyen dia phuong 2 cp,
phudng Quang Trung da tap trung kién toan to chirc bd may; sap xép, bd tri CBCC &
cac vi tri viéc lam dam bao dung nguoi, ding viéc, phat huy duge s truong cua ting ca
nhan. Cung v6i d6, chu trong dén viéc stra chita, ning cip co so ha ting hién co dé
tranh lang phi tai san chung. Piém nhan 13 Trung tim PVHCC phuong dugc cai tao, sia
chira tu tru so cia UBND phuong Ngoc Trao ci, theo hudng khang trang hon, dap tng
t6t hon nhu cau giao dich cua nguoi dan. Song song voi dau tu co so ha tang, phuong
da dau tu trang thiét bj hién dai nhu hé thong may tinh c6 két ndi internet, may in,
photocopy, may scan... B tri ddy du ban ghé, tao méi truong lam viée chuyén nghiép,
thun tién cho cac td chirc, ca nhan dén giao dich.

Cong tac cai cach hanh chinh, trong tdm la cai cach TTHC duoc thuc hién voi quy trinh
tiép nhan, xir Iy hd so nhanh chéng, t6i gian thu tyc va rat ngan thoi glan giai quyét cho
ngudi dan, doanh nghiép; tao ma QR cho tat ca 432 TTHC va niém yét cong khai tai
trung tam, tao thuan tién cho viéc tra ciru TTHC cua cac t6 chirc, cong dan. Pong thoi,
phuong day manh cong tac tuyén truyén, hudng dan nguoi dan va doanh nghiép nop hd
so truc tuyen dé giai quyét cac TTHC trén cong dich vy cong quoc gia; xay dung ké
hoach t chirc cac hoat dong tuyén truyén vé dich vu cong truc tuyén dén timg khu phd,
t6 dan phd, doanh nghiép. Phuong Quang Trung ciing quan triét can bd, cong chirc thuc
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hién nghiém churc trach, nhiém vu, khong gay phién ha, sach nhiéu, khong né tranh, dun
day trach nhi€ém; khong dé ho so ton dong, qua han. (Baothanhhoa.vn 23/3)
https://baothanhhoa.vn/nguoi-dan-la-trung-tam-phuc-vu-282078.htm

i-HaTinh phat huy hiéu qua tir nhitng phén anh thiét thyc ciia nguoi din

Sau mot thoi gian chuén bi cac diéu kién can thiét vé ha ting cong nghé, nhan luc, ngay
17/3, tinh Ha Tinh chinh thirc cong bd van hanh thir nghiém Ung dung Cong dan sé Ha
Tinh (i-HaTinh) tich hop nén tang phan anh hién truong.

Day 1a cong cu cu the hoa chu truong chuyen d6i tu duy “quan 1y hanh chinh” sang tu
duy “phuc vu”; 13 “cau ndi” gitta chinh quyén voi ngudi dan thong qua cac nén tang
cong ngh¢ hién dai.

Véi tinh ning nay, chiéc dién thoai thong minh s€ la cong cy giup nguoi dan co thé
tham gia phan anh, giam sat, cing chinh quyén xt 1y kip thoi cac van dé ton tai phat
sinh ngay tai co s&, gop phan quan trong vao viéc nang cao ning luc, trach nhiém thuc
thi cong vu va trach nhiém giai trinh ctia can b chinh quyén.

Hé théng nay dugc trién khai theo nguyén ly mdi thong tin phan 4anh cla nguoi dan, sau
khi dugc x4c minh, x4c thuc, phan phdi dén co quan c6 trach nhiém giai quyét, duogc
xem la mot y kién chi dao cia UBND tinh giao nhiém vu cho cac co quan, don vi, dia
phuong xtr 1y. Toan bd qua trinh tir tiép nhan, phan phdi dén két qua xur Iy déu dugc ghi
nhan trén hé théng va giam sat chit ché. Trong anh: Can bo Trung tdm Khoa hoc cong
nghé va chuyén ddi s6 (S& KH&CN) tiép nhan, xir 1y kip thoi cac phan anh hién truong
ctuia nguoi dan.

Danh tinh nguoi phan anh dugc bao mat tuyét ddi va ma hoa trén hé thong. Két qua xur
1y duoc cong khai dé nhan dan giam sat, danh gia mirc d6 hai 10ng va 1a co sé dé danh
gia nang lyc quan tri, trach nhiém thyc thi cong vu cta ca nhan, t6 chtrc ¢6 trach nhiém
lién quan. Viéc trién khai ing dung khéng chi 1a mot giai phap cong ngh¢, ma con 1a
mot budc doi moi phuong thirc quan tri, huong toi nén hanh chinh phuc vu ngudi dan
va doanh nghiép tét hon. (Baohatinh.vn 22/3)
https://baohatinh.vn/i-hatinh-phat-huy-hieu-qua-tu-nhung-phan-anh-thiet-thuc-cua-
nguoi-dan-post307836.html

Quing Ngii: Binh Son diy manh céi cach hanh chinh

Cai cach hanh chinh luén dugc xa Binh Son xdc dinh la nhi€ém vy trong tam, dot pha.
Viéc don gian quy trinh, rat ngén thoi gian giai quyét hd so cho ngudi dan, doanh
nghi¢p va gép phan xay dung nén hanh chinh cong khai, minh bach, chuyén nghiép,
hiéu qua va thuc day phat trién kinh té - x hoi.

Xac dinh sy hai lIong ctia nguoi dan 1a thudce do hi€u qua cai cach hanh chinh, UBND xa
da tap trung thuc hién toan dién, dong bd cac nhiém vu cai cach hanh chinh. Xa da chi
dao ting phong chuyén moén, don vi ctir cong chirc thuc hién nhiém vu tai Trung tam


https://baothanhhoa.vn/nguoi-dan-la-trung-tam-phuc-vu-282078.htm
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phuc vu hanh chinh cong x3, phan cong nhiém vu cy thé cho ting thanh vién. Ting
cuong co so vat chét, trang thiét bi can thiét bao dam diéu kién lam viéc déng bd, hiéu
qua. Lanh dao xa quan tri¢t nghiém tac tinh than, thai do trong thuc thi cong vu cua doi
ngil can b, nham phyc vu tot nhat cho nguoi dan, doanh nghiép.

X4 Binh Son ¢6 quy mé dan sé dong nhét tinh, v6i hon 89 nghin nguoi. Trudc nhu cau
giai quyét hd so thi tuc hanh chinh ting cao cua nguoi dan, doanh nghi€p, cac phong
chuyén mén xay dung quy ché phéi hop trong ndi bd dé thuc hién cai cach hanh chinh.
Khic phuc tinh trang dun day trach nhiém gy cham tré trong giai quyét thu tuc hanh
chinh cho nguo1 dan, doanh nghiép.

Tir 1/7 dén nay, xa Binh Son d3 tiép nhan trén 15.000 ho so. Da giai quyét hon 14.600
hd so, ding va trudc han dat trén 99%. Cong tac s6 hoa dat 100%, khong c6 hd so tdn
chua sd hoa; 100% ho so duge déng bo Céng dich vu cong quéc gia. Thanh toan truc
tuyén dat 99%; mirc d6 hai 1ong cta ngudi dan 100%. Qua danh gia, ty 18 hai long cua
nguoi dan vé thai do phuc vu cua can by, cong chirc trong giai quyét TTHC dat 100%
téng s6 ho so tiép nhan. (Quangngaitv.vn 22/3, Thu Thao)
https://quangngaitv.vn/binh-son-day-manh-cai-cach-hanh-chinh-6517161.html

Lang Son diy manh céi cach thi tuc hanh chinh, ning cao chét lwong phuc vu
nguoi dan va doanh nghiép

Trong quy /2026, cong tac cai cach thu tyc hanh chinh (TTHC) trén dia ban tinh Lang
Son tiép tuc dugc trién khai dong bd, quyét liét, hudng toi muyc tiéu xay dung nén hanh
chinh hién dai, minh bach, lay nguoi dan va doanh nghi¢p lam trung tam phuc vu.

Trong ky bao cao, Chu tich UBND tinh Lang Son da ban hanh 63 quyet dinh cong bd
danh muc TTHC thudc tham quyén giai quyét ciia cac cap chinh quyén trén dia ban
tinh, voi tong s6 841 thu tuc hanh chinh. Trong d6 c6 216 thu tuc hanh chinh mdéi duoc
cong bd, 487 thu tuc duoc stra doi, bd sung va 138 thu tuc dugc bai bo.

Cung véi viéc cong bd, cong tac cong khai thu tuc hanh chinh dugc thuc hién nghiém
tic, biao dam ngudi dan va doanh nghiép dé dang tra ciru, tiép can thong tin. Tinh Lang
Son da cap nhat va cong khai déy dua 703/703 thu tuc hanh chinh dugc cong bd trén Co
sO dir liéu qudc gia vé TTHC tai Cong Dich vu cong qudc gia, dong thoi dang tai kip
thoi trén Cong thong tin dién tir cta tinh.

Tai Trung tdm Phuyc vu hanh chinh cong tinh Lang Son, thu tuc hanh chinh dugc cong
khai bang nhiéu hinh thirc nhu thiét bi dién ttr, ban gidy va ma QR-Code, gitp to chuc,
c4 nhéan thuan tién tra ciru va thuc hién. O cép co s0, cac thu tuc hanh chinh ciing duoc
niém yét cong khai tai tru s& co quan, don vi va trén trang thong tin dién ti ctua dia
phuong.

Trong quy 12026, UBND tinh Lang Son da giao Van phong UBND tinh phéi hop véi
cac co quan, don vi tién hanh ra soat, lya chon céc thu tuc hanh chinh can don gian hoa,


https://quangngaitv.vn/binh-son-day-manh-cai-cach-hanh-chinh-6517161.html
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tor do xay dung ké hoach ra soat, danh gid TTHC nam 2026 bao dam chit luong va hi¢u
qua. (Thuonghieucongluan.vn 23/3)
https://thuonghieucongluan.com.vn/lang-son-day-manh-cai-cach-thu-tuc-hanh-chinh-
nang-cao-chat-luong-phuc-vu-nguoi-dan-va-doanh-nghiep-a310522.html

Phwong Viing Tau dung Robot AI huwéng din ngudi dan lam thi tuc hanh chinh

Uy ban nhan dan phuong Ving Tau (Thanh phd Ho Chi Minh) vira dua robot 18 tan
thong minh Umg dung nén tang tri tu¢ nhan tao (Al) vao hoat dong tai Trung tdm Phuc
vu hanh chinh cong cua phudng.

Tai day, robot dong vai tro 1a nhan vién tiép don, truc tiép tuong tac va hd tro ngudi dan
khi dén lién hé cong viéc. Véi thiét ké hién dai, than thién, robot c6 kha nang nhén dién
va chao hoi tu dong, dong thoi hu’O'ng dan nguoi dan dén dung quiy, phong ban can giai
quyét thu tuc, gitip tiét kiém thoi gian va giam tinh trang Un tac.

Mot trong nhitng diém ndi bat ciia robot 14 kha nang tu van tryc tiép thong qua giong
noi, giai dap nhanh cac cau hoi pho bién lién quan dén thi tuc hanh chinh, gio lam viéc,
dia chi lién h¢ hay tinh trang xur Iy hé so. Nho do, khoang 80% cac cau hoi va nghiép vu
1ap lai dugc tu dong hoa, gop phan giam tai dang ké cho ddi ngii can bo, cong chuc tai
bd phan tlep nhan ho so. Dic biét, robot con duge tich hop cong ngh¢ nhan dién khuén
mit, c6 thé nhan dién can bd hodc khach VIP theo nhu cau, gop phan nang cao tinh
chuyén nghiép trong cong tac tiép don. (Vovworld.vn 22/3)
https://vovworld.vn/vi-VN/so-hoa-viet-nam/phuong-vung-tau-dung-robot-ai-huong-
dan-nguoi-dan-lam-thu-tuc-hanh-chinh-1477468.vov

LINH VUC CAI CACH
Quét ma QR y té tai TP.HCM: Ngudi dan 1a “thanh tra s6”!

Nam 2026, nganh y t¢ TP.HCM budc vao giai doan chuy,én d6i s6 sau rong khi trién
khai hé thong khao sat mirc do hai long bang ma QR va ki-6t dién tu.

Khéng chi 14 cong cu thu thap phan hdi, day con 1a “don bay” giup nguoi dan tryc tiép
giam sat chat lugng dich vy, tao &p luc cai tién lién tuc 1én toan h¢ thong.

Theo ké hoach méi do S¢ Y té€ TP.HCM ban hanh, muc tiéu nang ty 1¢ hai long cta
ngudi dan 1én trén 95% khong con dimg ¢ khau hiéu. Diém khac biét ndm & cach tiép
can: thay vi danh gid cam tinh, toan bd trai nghiém ctia nguoi bénh s€ dugc luong hoa
bang dit liéu sb theo thoi gian thyc.

Pay dugc xem la budc chuyen quan trong trong quan tri y te cong, khi cac bénh vién
khong con “ty chim diém” ma phai dwa vao phan hoi tryc tiép tir nguoi st dung dich
vu. Dit liéu khao sat s& trd thanh cin cir dé danh gia chat luong, xép hang va phuc vu
cong tac thi dua cua tung don vi.
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Piém ndi bat trong ké hoach 1a viéc trién khai déng loat hé théng quét ma QR tai céac
bénh vién va co sé y té. Chi v6i mot thao tac don gian trén dién thoai, ngudi dan co thé
guri danh gia ngay sau khi sir dung dich vu. (1thegioi.vn 22/3, Hb Quang)
https://1thegioi.vn/quet-ma-qgr-y-te-tai-tp-hcm-nguoi-dan-la-thanh-tra-so-248983.html

Gia Lai thu hat ddu tuw: Khi Chi tich tinh 1am t6 truwéng giai quyét thi tuc hanh
chinh

Chiéu 20-3, TP Ho Chi Minh, chuong trinh gip mat giita 1anh dao tinh Gia Lai voi
doanh nghiép va nha dau tu dau Xuan Binh Ngo 2026 khong chi 13 mot cude xuc tién
dau tu theo thong 1&. Pidu déng chu ¥ hon ca la cach Gia Lai chon phat di thong diép
voi gioi kinh doanh: khong moi goi bang nhiing 16i hta chung chung, ma bang mot cam
két quan tri rat cu thé. Cha tich UBND tinh Pham Anh Tuén khang dinh, véi cac du an
16n, tinh thanh 14p ngay nhém cong tac do dich than ong 1am t6 trudng dé phdi hop trién
khai cung doanh nghiép, huéng dan hoan thién thu tyc tur dau, dé khi ho so chinh thirc
nop vao hé thong thi co thé duge phé duyét ngay.

Trong canh tranh thu hut dau tu hién nay, day la diém khac biét thuc su. Nha dau tu
khong chi tim dat, tim wu dai hay tim thi trudng; diéu ho can hon ca 1a mot chinh quyén
biét ddng hanh, biét chiu trach nhiém va biét rat ngan chi phi thoi gian. Mot hd so bi tra
di tra lai, mot quy trinh thiéu dau méi, su chéng chéo gitra cac sd, nganh co thé lam mat
co hoi cua ca du an. Boi vay, khi ngudi ding dau tinh truc tiép dung ra 1am "t6 trudng"
giai quyet thu tyc hanh chinh cho doanh nghiép, d6 khong con la dong tac hanh chinh
don thuan, ma la cam két vé hiéu qua thuc thi.

Y nghia ctia thong diép dy cang rd hon khi dit trong bdi canh Gia Lai dang budc vao
khong gian phat trién moi, v6i su két ndi ngay cang chit ché giira cao nguyen giau tiém
nang nong nghiép, ning luong tai tao va vung duyén hai c6 loi thé cong nghiép,
logistics. Su két hop nay khong ty dong bién thanh dong vén néu thiéu mot bo may du
quyét liét dé dua ¥ tudng thanh nhimg uvu dii va trong thi nha dau tu that sy. Vi vay,
phuong cham "thanh cong ciia doanh nghiép 1a thanh cong cta dia phuwong" va tinh than
"5 cung" ma Ianh dao tinh néu ra chi thuc sy ¢6 stc nang khi dugc cu thé hoa béng mot
co ché hd tro truc tiép, 0 nguoi, ro vi¢e, ro trach nhi¢m.

Khong phai ngdu nhién ma 6ng Pham Anh Tuan cho biét day 1a 1an thir 3 ong truc tiép
gap g& doanh nghiép tai TP HO Chi Minh dé moi goi dau tu. Sy hién dién lién tuc cua
ngudi diung dau cho thiy Gia Lai dang theo dudi mot kiéu xtic tién dau tu moi: nha dau
tu khong chi gdp mot dia phuong co tiém nang, ma gap mot chinh quyén sin sang di
cung du 4n dén cung. Trong bdi canh nhiéu noi van loay hoay voi cau chuyén "trai tham
do" nhung thu tuc con long vong, cach lam cua Gia Lai tao ra niém tin ngay tir diém
xuat phat. (VTV.vn 21/3)
https://vtv.vn/gia-lai-thu-hut-dau-tu-khi-chu-tich-tinh-lam-to-truong-giai-quyet-thu-tuc-
hanh-chinh-100260320222451605.htm
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QUAN LY HANH CHINH

Ha Nji yéu cau hoan thién co s& dir liéu dat dai truée 30/6

UBND TP Ha Noi vira dua ra ké hoach ddy nhanh tién d6 xay dung co so dir licu dét
dai. Day la dur liéu duoc xay dung dya vao ban d6 dia chinh, hd so dang ky, cap glay
ching nhan quyén su dung, thong ké, kiém ke, quy hoach, ké hoach sir dung dit...
thong dir liéu nay can dam bao "dung, du, sach, séng, thong nhit, dung chung", dong
tho1 dugce cap nhat lién tuc theo thoi gian thuc.

Céc két qua do dac, ho so dia chinh can dua ngay vao van hanh. Vian phong Pang ky dat
dai va cac chi nhanh tiép tuc ra soat, thu thap, chuan héa hoé so dia chinh. Thanh pho
giao thoi han hoan thién co sé dir li€u dat dai thong nhat trude ngay 30/6.

Thanh phb nhan manh viéc ra soat hién trang sir dung dat gdm xac nhan ngudn gdc, thoi
diém st dung dat va tinh trang tranh chap. Tu d6, cong an thanh pho s€ chuan hoa thong
tin chu sir dung dat theo ma dinh danh ca nhan.

So Khoa hoc va Cong ngh¢ b tri ha ting may chu dé chia sé dir liéu v6i Cong dich vu
cong va két ndi lién thong véi co quan thué.

DPong thai trén ctia thanh phd Ha Noi dugce dua ra sau Chi thi 05 cta Thi tuéng yéu cau
cac dia phuong xay dung dit liéu qudc gia vé dat dai phai dugc hoan thién vao thang 12.
Chinh phu danh gia tién do do dac, 1am sach dit liéu ndy van con cham. Viéc théng ké
va hach toan dit dai trong nén kinh té chua day du. (Vnexpress.net 22/3)
https://vnexpress.net/ha-noi-yeu-cau-hoan-thien-co-so-du-lieu-dat-dai-truoc-30-6-
5053450.html

Gia Lai phat dong phong trao thi dua cai cach hanh chinh giai doan 2026-2030

Ngay 17-3-2026, Pho Chu tich UBND tinh Lam Hai Giang d ky ban hanh Ké hoach s
100/KH-UBND vé phat dong phong trao thi dua diy manh cai cach hanh chinh (CCHC)
tinh Gia Lai giai doan 2026-2030. Pay 1a budc tiép ndi nhitng két qua tir phong trao thi
dua “Pay manh cai cach hanh chinh” cua hai tinh Gia Lai va Binh Dinh truéc day, dong
thoi khang dinh quyét tam chinh tri trong viéc nang cao chat lugng quan tri cong theo
hudng hién dai, minh bach va hi¢u qua.

Theo ké hoach, tinh Gia Lai xac dinh muc tiéu trién khai hiéu qua cong tac CCHC, phat
huy tinh than doan két, chu dong, sang tao cuia doi ngii can bg, cong chirc, vién chirc va
ngudi lao dong. Phong trao hudng téi xay dung nén hanh chinh dan chu, chuyén nghiép,
hién dai, kién tao va phuc vu; nang cao trach nhi€ém giai trinh, léy nguoi dan va doanh
nghiép lam trung tAm, 14y sy hai long 1am thudc do danh gia chit luong phuc vu.

Phong trao thi dua dugc trién khai gén vo1 nhi€ém vu phat trién kinh té - x3 héi cua tinh,
thuc hién so két hang ndm va tong két giai doan 20262030, dong thoi khen thudng kip

tho1 nham biéu duong, lan téa cac dién hinh tién tién.
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Phong trao thi dua lan nay dat trong tam vao viéc nang cao trach nhiém cua cac tap thé,
ca nhan trong thuc hién nhiém vu CCHC tai cac co quan, don vi, dia phuong. Yéu cau
dit ra 1a phai trién khai rong khap, thuong xuyén, thu hut dong dao can bg, cong chuc,
vién chirc tham gia, gop phan hoan thanh céac chi tiéu CCHC hang nim va ca giai doan.
(Baogialai.com.vn 23/3, Poan Nga)./.
https://baogialai.com.vn/gia-lai-phat-dong-phong-trao-thi-dua-cai-cach-hanh-chinh-giai-
doan-2026-2030-post582645.html
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