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TP. H6 Chi Minh: “Ca phé x6m” két ndi chinh quyén véi ngudi dan

Pang iy, UBND phudng Pong Hung Thuan, TP. Ho Chi Minh vira to chirc chuong
trinh “Ca phé x6m” voi sy tham dy cua lanh dao Dang uy, UBND phuong, Cong an
phuong, luc lugng vii trang cung bi thu chi bd, trudng cac khu pho tur 49, 50, 64 dén 84.

Theo lanh dao dia phuong, chuong trinh dugc trién khai nham ting cuong moi quan hé
giita cép uy, chinh quyén voi Nhan dan thong qua hinh thire gap go, dbi thoai truc tiép;

qua d6 kip thoi ndm bét tam tu, nguyén vong, ¥ kién, kién nghi tir co s6.

Tai budi “Ca phé x6m”, ngudi dan thong qua dai dién khu phd da phan anh nhiéu noi
dung lién quan dén kinh t€, do6 thi, van hoa - xa hoi, gido duc, y té, dat dai, moéi truong,
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trat tu do thi, cai cach hanh chinh va vi¢c thuc hién quy ché dan chu & co s6; dé)ng thot
gbp ¥ vé tinh than, trach nhi€ém phuc vu cia doi ngti can bg, cong chirc.

Trén co s¢ cac y kién phan anh, 1anh dao cap uy, chinh quyén va cac co quan, don vi
truc tiép trao doi, gidi trinh hodc phan cong can bo lam rd, xr 1y cac ndi dung thudc
tham quyén.

Péi voi cac van dé can thoi gian xac minh, dia phuong thong tin r6 thoi han tra loi; cac
noi dung vuot thAm quyén duoc tong hop, bao cdo cdp co tham quyén xem xét giai
quyet theo quy dinh. Nhimg vu viéc phtc tap, li€n quan nhiéu linh vuc cling duoc chinh
quyén cha dong thong tin vé 10 trinh va trach nhiém xir Iy nhim bao dam coéng khai,
minh bach. (Daibieunhandan.vn 15/5)
https://daibieunhandan.vn/tp-ho-chi-minh-ca-phe-xom-ket-noi-chinh-quyen-voi-nguoi-
dan-10417010.html

TP. H6 Chi Minh: S6 héa quan ly via he, long dwong

Tir ngay 15-5, phudng An Pong tro thanh dia phuong dau tién tai TP HCM thi diém cap
phep, thu phi s dung via he qua app.

Trudc thong tin phuong An Dong sap trién khai cAp phép, thu phi sir dung tam thoi via
h¢ qua ung dung dién thoai, nhiéu nguoi dan vira ky vong su thuan tién vira ban khoan
vé cach van hanh thuc té.

Theo ghi nhan cla phong vién, tai cic tuyén dudng qua phuong An Pong nhu An
Duong Vuong, Tran Phu, Nguyen Duy Duong, Hung Vuong... , nhiéu khu vuc tir 1au da
duoc t6 chirc str dung mot phan long dudng de thu phi dau, dd o to.

Trén duong An Duong Vuong, nhleu tai x& van dua 0 t6 vao cac 6 d6 co thu phi nhu
thuong 1€. Khoéng it nguoi thac mic thoi gian t6i, phuong An Péng sé sir dung g
dung nao dé thanh toan khi trién khai mo hinh méi.

Anh Nguyén Duy Ngoc (ngu phuong Chg Lon) cho biét ban than da quen Vo1 viée
thanh toan phi d6 xe qua tng dung. "To61 thuong dung app My Parking, mot s6 khu vuc
nhu duong Lé Lai gan chg Bén Thanh thi thanh todn qua VETC cling rat tién. Gio nghe
phudng An Pong trién khai thém tng dung moi, t6i khong rd sip t6i sé dung app nao,
c6 dong bo hay khong" - anh ban khoan.

Thuec té tai phuong An Dong, nhiéu tuyén duong van ton tai tinh trang 14n chiém via hé
keo dai. Doc tuyén An Duong Vuong, nhiéu doan via he bi tan dung dé buodn ban, gitr
xe gan kin 16i di chuyén khién nguoi di bo phai budce xuéng 1ong duong. Tuong tu, trén
duong Nguyén Duy Duong, nhiéu 6 t6 ddu doc tuyén du khéng nam trong khu vuc thu
phi.

Trong khi d6, mot sé ho kinh doanh bay té mong mudn viéc quan 1y, cho thué via hé
sém duoc trién khai tro lai dé ho budn ban 6n dinh. Chi Pham Khanh Hoa (ngu phuong
An Dong) cho biét trudc ddy, gia dinh chi kinh doanh trén dudong Ngo Gia Ty va ting
st dung tam tho1 mot phén via heé. (Nld.com.vn 15/5)
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Ca Mau: Dot pha trong thuc hién cdi cach hanh chinh

Sau mdt ndm van hanh mo6 hinh chinh quyén dia phuong 2 cép, viéc cai cach thu tuc
hanh chinh (TTHC) nham nang mac do hai long cia ngudi dan va doanh nghiép trén
dia ban tinh da dat két qua noi bat.

DPé dam bao van hanh md hinh cai cach TTHC méi, sau khi hop nhat, UBND tinh da
ban hanh quyét dinh thanh 1&p Trung tdm Phuc vu hanh chinh cong tinh Ca Mau, véi
nhan sy gom co6 giam doc 3 pho giam doc va 16 cong chirc, vién chure thuc hién nhiém
vu kiém soat TTHC, tiép nhan va giai quyét TTHC cho ngudi dan, doanh nghiép.

Tai trung tdm phuc vu hanh chinh céng cip x4, 64 xa, phudng co ban hoan thanh viéc
b tri chic danh giam déc trung tdm chuyén trach twong duong truéng phong cip x4,
mot s6 don vi b tri 1 pho giam dbc. Ngoai ra, mot sé don vi bd tri tir 1-2 thanh vién to
cong nghé s6 cong dong dé ho tro, huéng dan nguoi dan thyc hién dich vu cong truc
tuyén. Tir d6, dam bao viée tiép nhan va giai quyét ho so cho ngudi dan, doanh nghiép
duoc dam bao thong subt, khong bi gian doan...

Viéc bo tri tru so, trang thiét bi lam viéc cho trung tdm phuc vy hanh chinh cong trén co
s& ké thira co sd vat chét, trang thiét bi, ha tAng cta bd phén tiép nhan va tra két qua cap
huyén, cip xa trudc khi sap nhap, sip xép don vi hanh chinh ciing hoan thanh, dam bao
cac don vi nay hoat dong 6n dinh, thong sudt tir ngay 1/7/2025 dén nay.

Ngoai ra, Trung tim Phuc vu hanh chinh cong tinh ciing phdi hop véi cac don vi ¢6 lién
quan, théng nhat trién khai viéc sir dung Hé théng thong tin giai quyét thu tuc hanh
chinh tinh Ca Mau (cii) dé van hanh giai quyét TTHC trén dia ban tinh Ca Mau (méi)
sau hop nhat. Pén nay, hé théng tiép tuc duoc duy tri va van hanh 6n dinh, thong sudt
trong viéc cung cidp TTHC, dich vu cong cho ngudi dan, doanh nghiép.

bic biét, tinh Ca Mau déa hoan thanh kich ban két ndi voi Céng Dich vu cong qubc gia
(mo), dén nay, Trung tdm da tiép quan va duoc phan quyén trén Cong Dich vu cong
quoc gia do Bo Cong an quan ly theo quy dinh. Cung voi do, trén co s¢ huong dan, chi
dao cua cac by, nganh Trung wong, da trién khai cac dich vu cong trén Hé thong thong
tin giai quyét TTHC cua 13 bg, nganh Trung uong. (Baocamau.vn 15/5)
https://baocamau.vn/dot-pha-trong-thuc-hien-cai-cach-hanh-chinh-a128764.html

Thai Nguyén: Cai cach hanh chinh thuc su vi ngudéi dan

Sau gﬁn I ndm van hanh theo m6é hinh mdéi, Trung tdm Phuc vu hanh chinh cong
phudng Bach Quang timg budc khang dinh hiéu qua trong giai quyét thu tuc cho ngudi
dan. Du dia ban rong, dan ) dong, khdi lugng ho so 16n, nhung vi¢c tiép nhan, xu ly
thi tuc van bao dam ding han, khong dé ton dong.

Phuong Bach Quang duoc thanh 1dp trén co so sap nhap 3 don vi hanh chinh gém
phuong Bach Quang, phuong Luong Son va xa Tan Quang trude day. Sau sap nhap, dia
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phuong ¢ dién tich ty nhién 35,02km2, dan 6 trén 26.600 ngudi, v6i 43 t6 dan pho.
Quy mo dia ban 16n kéo theo nhu cau gidi quyét tha tuc hanh chinh tang manh.

MJi ngay, Trung tam Phuc vu hanh chinh c6ng phudng Bach Quang tiép nhan nhiéu ho
so lién quan dén ho tich, dat dai, chirng thuc, xac nhan cu tri hay cac chinh sach an sinh
xa hoi. Ap luc cong viéc 10n, trong khi co s vat chat con han ché, song doi ngii can bo
tai day van duy tri tinh than trach nhiém, chu dong hd trg nguoi dan, nhat 12 nguoi cao
tudi hodc nhing trudng hop chua quen véi dich vu cong truc tuyén.

Hiéu qua ctia mo hinh sau sap nhap duoc thé hién rd qua nhitng con s6 cu thé. Tur ngay
1/7/2025 dén ngay 10/5/2026, phuong Bach Quang da tiép nhan hon 10.425 ho so thu
tuc hanh chinh. Trong do, hd so tiép nhén tryc tuyén dat 10.109 hd so; hd so tiép nhan
tryc tiép 14 316 trudng hop.

Pén nay, dia phuong di giai quyét trudc va diing han 10.266 hd so; 159 ho so dang
dugc xur 1y ding quy dinh. Khong c6 hod so ton dong hay qua han. Chi tinh riéng tir
1/1/2026 dén 10/5/2026, Trung tdm da tiép nhan 3.292 hd so. Trong do, 3.146 hd so da
giai quyét dung han, 146 hd so dang giai quyét, chua dén han. (Baothainguyen.vn 15/5)

https://baothainguyen.vn/xa-hoi/cai-cach-hanh-chinh/202605/cai-cach-hanh-chinh-thuc-
su-vi-nguoi-dan-f9376ac/

Ha Tinh: Phan dau trén 95% ngudi dian, doanh nghiép hai long vé gidi quyét thi
tuc hanh chinh

UBND tinh vira ban hanh K& hoach cai cach hanh chinh (CCHC) nha nuéc tinh Ha
Tinh giai doan 2026 - 2030.

Theo do, khung nhiém vy CCHC tinh trong tdm giai doan nay quy dinh 6 muc ticu,
nhiém vu trong tdm, hoat dong, mdc thoi gian, két qua, don vi thuc hién d6i voi ting
noi dung, linh vuc cu thé nhu: T6 chue, trién khai cong tac CCHC; Cai cach thé ché;
Cai cach TTHC va cung cap dich vu cong truc tuyén; Cai cach t6 chitc bo may; Cai
cach ché do cong vu; Cai cach tai chinh cong; Xay dung chinh quyén s6 va chinh quyén
dién tur.

Trong do, dé ra mét sd muc tiéu quan trong nhu: ty 1¢ TTHC du diéu kién dugce trién
khai dich vu cong tryc tuyén toan trinh duoc tich hop trén Céng dich vu cong Qudc gia
dat 100%; ty 1€ nop ho so truc tuyén toan trinh dat 70%; 100% van ban, ho so cong vige
cua co quan hanh chinh nha nuéc duge xur Iy toan trinh trén moi truong dién tir (trir van
ban mat);

80% co so dir liéu cua tinh duoc s6 hoa va lién thong véi Trung wong; 100% TTHC co

yéu cau nghia vy tai chinh duoc trlen khai thanh toan tryc tuyén; Murc d6 hai 1ong cia
ngudi dan, doanh nghiép vé giai quyét TTHC dat tir 95% trd 1én.
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Cung véi do, 70% hé théng thong tin cua tinh dugc van hanh trén nén tang dién toan
dam may; 85% dir liéu cua cac so, ban, nganh. cap tinh dugc tich hop véi truc lién thong
dir liéu cap tinh; Hoan thanh vi¢c stra d6i, bo sung, ban hanh céc quy dinh phap luat,
giai quyét triét de cac vuong mic phat sinh dé van hanh mé hinh t6 chirc chinh quyén
dia phuong 2 cap thong sudt, hiéu qua;... (Baohatinh.vn 15/5)
https://baohatinh.vn/phan-dau-tren-95-nguoi-dan-doanh-nghiep-hai-long-ve-giai-quyet-
thu-tuc-hanh-chinh-post310647.html

Tuyén Quang thiing hang manh vé céi cach hanh chinh

Nhitng két qua noi bat vé Chi sb cai cach hanh chinh (PAR Index) va Chi s hai long
cua nguoi dan (SIPAS) ndm 2025 vura dugc cong bb da cho thdy nhimg chuyén bién rd
nét cua tinh Tuyén Quang trong xay dung nén hanh chinh hién dai, phuc vu nguoi dan
va doanh nghiép, lay chuyén d6i sb 1am dong luc phat trién.

Cu thé, Chi s6 cai cach hanh chinh (PAR Index) nim 2025 cua tinh dat 90,01 diém, xép
thir 18/34 tinh, thanh phd trong ca nuéc; dung thir nhat trong nhém 7 tinh mién nui va
bién gidi phia Bic gém Tuyén Quang, Lai Chau, Lang Son, Cao Bé‘mg, bién Bién, Son
La va Lao Cai.

Pay dugc xem 13 ddu mdc quan trong khi tinh khong chi duy tri duoc da cai thién the
hang qua cic nim ma con vuon 1én nhom dia phuong c6 ning luc diéu hanh kha trén ca
nude. Két qua nay phan anh rd hiéu qua cta qué trinh d6i moi phuong thirc quan 1y, don
gian hoa thu tuc hanh chinh, ting cudong ung dung céng nghé thong tin va day manh
chuyén d6i s trong hoat dong ctia co quan nha nudc.

Song song v4i do, Chi sb hai long ctia nguoi dan ddi voi su phuc vu cta co quan hanh
chinh nha nudc (SIPAS) nam 2025 cua tinh dat 83,44%, x€p tht 16/34 tinh, thanh pho;
dirng thtr 2 trong nhom céc tinh mién nuai va bién gidi phia Bac.

Viéc dong thoi cai thién ca hai chi s quan trong cho thay nhiing chuyen bién cua tinh
khong chi dung ¢ thay d6i quy trinh quan 1y, ma dang timg budc chuyén manh sang nén
hanh chinh phuc vu, 1dy nguoi dan lam trung tim.

Theo Béo céo tinh hinh phat trién kinh té - xa hoi thang 4/2026 ciia UBND tinh Tuyén
Quang, cai cach hanh chinh va chuyén dbi sé tiép tuc duoc xac dinh 14 mot trong nhiing
nhiém vy trong tdm nham nang cao hiéu lyc, hiéu qua quan 1y nha nudc va thic day
phat trién kinh té - x@ hoi. Tinh duy tri ra soat, cit giam thoi gian giai quyét thi tuc hanh
chinh; tang cuong s6 hoa ho so, két ndi va chia s¢ dir liéu phuc vu thyc hién Pé 4n 06;
day manh cung cap dich vu cong truc tuyén va thanh toan khong dung tién mat.
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LINH VUC CAI CACH

B XAy dwng: Cong khai 100% cac thi tuc hanh chinh trén hé thong

Bo Xay dung yéu ciu Trung tam Cong ngh¢ thong tin cong khai 100% cac thu tuc hanh
chinh, dich vu cong truc tuyén trién khai tap trung trén He thdng thong tin giai quyét thu
tuc hanh chinh tip trung cua Bo dé thuc hién toan qudc...

Tai Van bénq s6 6869/BXD-VP, pgéy 12/5, B6 Xéy dung yéq cau cac co quan, don vi
thudc Bo trién khai Cong di,én s0 33/CD-TTg vé viéc thuc day thuc hién tha tuc hanh
chinh, dich vu cong truc tuyén.

Tru6e d6, ngay 23/4/2026, Thu tuéng Chinh phi c6 Cong dién s6 33/CD-TTg vé viée
thic day thyc hién tha tuc hanh chinh, dich vu cong truc tuyén lién thong, dong bg, hi¢u
qua, khong bi gidn doan.

Pé trién khai thuc hién chi dao cua lanh dao Ban Chi dao Trung wong, cua Chinh phu
va Thu tuéng Chinh phu, tai Van ban s6 6869/BXD-VP, Bo Xay dung yéu cau cac co
quan, don vi tap trung thuc hién mot s6 nhiém vu.

Theo do, cac co quan, don vi thugc Bo hoan thanh viéc xay dung péc co s dir liéu quég
gia, co s¢ dir liéu chuyén nganh theo quy dinh tai Nghi dinh s6 278/2025/ND-CP d¢
phuc vu giai quyét, don gian hoa thu tuc hanh chinh, thanh phan hé so dua trén dir li¢u.

Trung tdm Cong nghé thong tin khan truong ra soat, khiac phuc cac bat cap cia Hé
thong thong tin giai quyét thi tuc hanh chinh tap trung ciia B; cong khai 100% céc thi
tuc hanh chinh, dich vu cong truc tuyén trién khai tap trung trén Hé théng dé thuc hién
toan quéc, bao dam vi¢c thuc hién thua tuc hanh chinh, dich vu cong cua nguodi dan,
doanh nghiép lién thong, dong b, hiéu qua, khong bi gian doan. (Baoxaydung.vn 14/5)
https://baoxaydung.vn/bo-xay-dung-cong-khai-100-cac-thu-tuc-hanh-chinh-tren-he-
thong-192260514185551301.htm

QUAN LY HANH CHINH

Pa Ning siét ky luit cong vu, né tranh trach nhiém sé bi xir Iy nghiém

UBND TP ba Néng vira ban hanh ké hoach cai cach hanh chinh, tang cuong ky luat, ky
cuong va khac phuyc tinh trang né tranh, dun day trach nhiém trong thuc thi cong vu.

Ké hoach duoc trién khai dén cac s, ban, nganh, don vi sy nghiép coéng 1ap, UBND céc
xd, phuong, ddc khu cung toan thé can bd, cong chirc, vién chirc va nguoi lao dong,
nham tao chuyén bién rd nét vé tinh than trach nhiém, thai do phuc vu va hiéu qua xir Iy
cong viéc.
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Theo do, thanh phé yéu cAu céc co quan, don vi td chirc dot sinh hoat chinh tri sau rong,
ra soat trach nhiém tung tap thé, ca nhan; ting cuong kiém tra, ddnh gid dé chan chinh
1€ 161 1am viéc, khac phuc tinh trang tri tré, dun day trach nhiém.

UBND thanh phd nhdn manh viéc l1dy ngudi dan, doanh nghiép 1am trung tdm phuc vu
va xem muc do hai long ctia nguoi dan 1a "thude do" chat lugng hoat dong cua co quan
hanh chinh nha nudc.

Céc co quan, don vi phai bao dam giai quyét hd so, thu tuc hanh chinh dang thoi gian,
ding ndi dung, ro trach nhi¢m, khong tra 161 chung chung hoac né tranh trach nhiém.
(NId.com.vn 14/5)
https://nld.com.vn/da-nang-siet-ky-luat-cong-vu-ne-tranh-trach-nhiem-se-bi-xu-ly-
nghiem-196260514165850633.htm

Quing Ninh: Kiém tra dot xuat cong vu, xir Iy nghiém can b lam viéc hinh thirc

Tu thang 5/2026, UBND tinh Quéng Ninh trién khai dot kiém tra cong vu véi da dang
hinh thire tir thudng xuyén dén dot xuat, khong béo trude trén pham vi toan tinh nham
siét chat ky cuong va xtr ly nghi€ém tinh trang can bd lam viéc hinh thirc, thiéu hiéu qua.
Pay 1a nodi dung chinh cua Ké hoach s6 204/KH-UBND ctia UBND tinh Quang Ninh
ban hanh ngay 12/5/2026 vé viéc kiém tra céng vu trén dja ban tinh nim 2026.

Theo ké hoach, tir thang 5/2026, tinh Quang Ninh s& trién khai dot kiém tra cong vu
thudng xuyén trén pham vi toan tinh. Ddi tuong kiém tra bao gdm céc s, ban, nganh,
don vi sy nghi€p cong lap; UBND cac x&, phuong, dac khu; cac Trung tam Phuc vu
hanh chinh cong va bg phan tlep nhén, tra két qua thil tuc hanh chinh. Muc tiéu trong
tam cta dot kiém tra 1an nay nham siét chat ky luat, ky cuong hanh chinh, chan chinh 1&
161 1am viéc va thai do phuc vu nhan dan.

Tinh quyét tam xur 1y duat diém tinh trang can bg, cong churc né tranh, dun déy hoac s¢o
trach nhiém trong thuc thi nhiém vu. Péc biét, Poan kiém tra sé& tip trung vao cac don
vi ¢6 phan anh, kién nghi cua ngudi dan; cac dia phuong co ty 1¢ giai quyét hd so th
tuc hanh chinh chdm mudn hodc c6 két qua giai ngan von dau tu cong con han ché.

Bén canh viéc kiém tra theo ké hoach va chuyén dé, tinh Quang Ninh nhan manh hinh
thirc kiém tra dot xut, khong bao trudce vé thoi gian, dia diém va noi dung. Noi dung
kiém tra bao quat tir viéc chap hanh thoi gid lam viée, vin hoa cong so, dao dic nghé
nghiép cho dén tién do, chat luong gidi quyét cac nhiém vy do UBND tinh giao.
(TTXVN/Baotintuc.vn 14/5)
https://baotintuc.vn/thoi-su/quang-ninh-kiem-tra-dot-xuat-cong-vu-xu-ly-nghiem-can-
bo-lam-viec-hinh-thuc-20260514172411258.htm
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Khanh Hoa: Phwong Cam Ranh tip huin ning cao ky ning sb

Chiéu 14-5, UBND phuong Cam Ranh t6 chirc hoi nghi tap huan nang cao k¥ ning sd
cho 100 dai biéu dai dién cac co quan, don vi truc thugc UBND phuong; thanh vién cac
To cong nghé s6 cong dong va BE an 06 trén dia ban.

Tai hoi nghi, cac dai biéu nghe bao cdo vién truyén dat nhiéu noi dung lién quan dén
chuyén d6i sb va ing dung cong ngh¢ trong doi song, nhu: Ky nang bao dam an toan
trong chuyén d6i sb tai cong dong; an toan thong tin; hudng din ngudi dan va doanh
nghiép cai dat, st dung ting dung “PAKN Khanh Hoa”; tich hop thong tin g1ay to hop
1¢ trén tng dung VNeID murc do 2; su dung dich vu cong truc tuyen qua Cong dich vu
cong qudc gia; tiép can va st dung cac nén tang s, mua sam truc tuyén...

Thong qua hoi nghi nhim nang cao nhén thirc, k§ ning tng dung cong nghe s6 cho luc
lugng nong. cot tai co sO, gop phan day manh cong tac chuyén d6i sb, cai cach hanh
chinh va trién khai hiéu qua Dé an 06 ctia Chinh phu trén dia ban phuong Cam Ranh
trong thoi gian té1. (Baokhanhhoa.vn 14/5)./.
https://backhanhhoa.vn/thong-tin-phuong-cam-ranh/202605/phuong-cam-ranh-tap-
huan-nang-cao-ky-nang-s0-9192503/
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