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CHU TRUONG CAI CACH

Quyét liét cai cach hanh chinh dé phuc vu nguwoi dan

Bo Noi vu vira cong bd két qua Chi s6 hai long cta nguoi dan ddi véi su phuc vu ctia co
quan hanh chinh nha nuéc nam 2025 (SIPAS niam 2025), cho thdy murc d6 hai long cta
ngudi dan tai 34 tinh, thanh phd dao dong tir 77,92% dén 91,12%. TP Hai Phong, tinh
Quang Ninh va TP Pong Nai 14 3 dia phuong dan dau, trong khi tinh Lai Chau, Lang
Son va Cao Bang dung cudi bang xép hang.

Tt két qua khao sat, B Noi vu chi ra mot s6 han ché chua dugc cai thién rd rét qua céac
nam. Trong do, viéc ti€p nhan, xr Iy phan anh, kién nghi ctia ngudi dan van c6 mic do
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hai 10ng thap. Bo ciing néu rd chuyén dbi sb trong cung cap thong tin va dich vu cong
chua thuc su di vao thuc chat doi vai nguoi dan. Nhi€u dich vu cong truc tuyén con khoé
ti€p can, chua thuan tién trong qua trinh str dung.

Ngoai ra, tinh trang phién ha va phat sinh chi phi ngoai quy dinh tuy khong chiém ti 18
16n nhung van ton tai ¢ tat ca dia phuong va co xu hudng ting nhe so voi nim trudc.
Khao sat SIPAS nam 2025 cho théy nhu ciu cai thién chat luong phuc vu cua nguoi dan
& muc rat cao, dao dong tur 86,22% dén 88,65%. Ba noi dung dugc ngudi dan uu tién
hang dau gdm: néng cao nang lyc can bg, cong chue; nang cao chat luong tiép nhén, xt
Iy phan anh, kién nghi; ting cuong co so vat chat, trang thiét bi phuc vu ngudi dan. Tir
két qua SIPAS nam 2025, dai dién B Noi vu cho rang cai cach hanh chinh trong giai
doan t6i can c6 nhitng diéu chinh phu hop nham duy tri va ning cao chit lugng phuc vu
nguoi dan. Cac uu tién dugc dat ra gom nang cao nang luc va trach nhiém thyc thi ¢ cap
co so; ting cuong ky luat, ky cuong hanh chinh; thu hep khoang cach vé chat luong
phuc vu gitta cac dia phuong; thiic day chuyén doi sb theo hudéng lay nguoi dan lam
trung tam, dé tiép can va dé sir dung. Bén canh d6, can thiét 1ap co ché phan hoi hai
chiéu hiéu qua gita co quan hanh chinh va nguoi dan, qua d6 nang cao chat lugng phuc
vu va ting cuong su tham gia thuc chat cia nguoi dan trong quan tri cong.

Thoi gian t6i, BO Noi vu kién nghi Thu tuéng Chinh phu chi dao cac by, nganh, dia
phuong str dung Chi s6 SIPAS nam 2025 nhu mét trong nhitng cin ct quan trong dé
xac dinh muc ti€u, nhiém vu cdi cach hanh chinh va nang cao chat luong phuc vu nguoi
dan trong thoi gian téi. DSi voi cac bo, nganh, dja phuwong c6 mirc do hai long cua
ngudi dan thap, can thuc hién cac giai phap cu thé, quyét liét nham khic phuc kip thoi
cac tOn tai, bao dam cai thién rd rét chat lugng phuc vu va mirc do hai long ctia nguoi
dan trong nam tiép theo. (N1d.com.vn 20/5)
https://nld.com.vn/quyet-liet-cai-cach-hanh-chinh-de-phuc-vu-nguoi-dan-
196260519202623132.htm

CAI CACH PIA PHUONG

Chuong trinh “Thir Biy vé véi nhian dian” tai Pong Nai: Pap tng yéu ciu cai cich
thu tuc hanh chinh

Cung v6i thanh phd Pong Nai chung tay xay dung nén hanh chinh nang dong, hién dai,
hiéu qua trong thyc hién dich vu cong truc tuyén, x4 Bu Ding di trién khai chuong trinh
“Thur Bay vé véi nhan dan”.

Qua d6, chuong trinh gitip ngudi dan, doanh nghiép dé dang va thuan loi hon khi tiép
can, st dung thiét bj cong nghé thong tin, cac tién ich, dich vu hd trg trong qud trinh
thuc hién tha tuc hanh chinh hudng dén xay dung cong dan s6 trén dia ban xa.

Chu tich UBND x& Bu Dang Nguyén Thanh Tung cho biét viéc trién khai thuc hién
chuong trinh “Thir Bay vé v&i nhan dan” nham hd trg nguoi dan, doanh nghiép trong
qué trinh thuc hién tha tuc hanh chinh, trong tdm 13 viéc hudng dan tao tai khoan trén
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Céng Dich vu cong quéc gia...; tao su nang dong, hién dai, chuyén nghiép, than thién
va hi€u qua ctia Trung tam Phuc vu hanh chinh cong xa.

Bén canh viéc giai quyét cac thu tuc hanh chinh ctia nguoi dan, thong qua chuong trinh,
chinh quyén x4 con kip thoi lang nghe nhitng tim tu, nguyén vong, nhitng y kién phan
anh cua ba con trong doi song sinh hoat, san xuét kinh doanh, dac biét 1a nhiing mau
thuan, tranh chap dé kip thoi, truc tiép giai quyét ngay tir co so. Piéu nay khong chi
gitip rGt ngan khoang cach gitra chinh quyén voi nguoi dan ma con han ché tinh trang
don thu vuot cp, khiéu nai kéo dai.

Pé chuong trinh “Thir Bay vé voi nhan dan” dat hiéu qua cao nhit, Trung tdm Phyc vu
hanh chinh cong xi chi dong thong tin, tuyén truyén, trong do tip trung vao mot s6 noi
dung quan trong nhu xay dung cac phong su, hinh anh, tin bai vé qua trinh trién khai
thuc hi¢én chuong trinh; thoi gian, dia diém, noi dung Chuong trinh... Cung véi do la
chu tri xay dung tin, bai, hinh anh, phong su phan 4nh hoat dong ctia chuong trinh, kip
thoi tuyén truyén cac két qua dat dugc, cac mo hinh hay, cach 1am hiéu qua trong cong
tac cai cach hanh chinh va phuc vu nhan dan. (TTXVN/Baotintuc.vn 20/5)
https://baotintuc.vn/dia-phuong/chuong-trinh-thu-bay-ve-voi-nhan-dan-dap-ung-yeu-
cau-cai-cach-thu-tuc-hanh-chinh-20260520073841149.htm

Phii Tho vao Top 5 PCI 2025 nho cai cach thue chit

Theo két qua Chi s6 nang luc canh tranh cap tinh (PCI) ndm 2025 do Lién doan Thuong
mai va Cong nghi¢p Viét Nam (VCCI) cong bo tinh Phti Tho ndm trong nhom 5 dia
phuong c6 chit lugng diéu hanh kinh té xuét sic nhat ca nudc.

Két qua nay khong chi mang ¥ nghia thir hang ma con phan anh muc do cai thién thyce
chat ciia moi truong dau tu, kinh doanh va ning lyc quan tri diéu hanh ciia chinh quyen
dia phuong trong bbi canh ca nudc dang budc vao giai doan cai cach sau rong veé t6
chtrc b méy va phat trién kinh té tu nhan.

UBND tinh Phti Tho thoi gian qua da trién khai nhiéu mé hinh hd trg doanh nghiép theo
huéng thuc chat nhu “Ca phé doanh nhan”, duong day néng tiép nhan kién nghi,
chuyén trang hd trg doanh nghiép. Nhitng kénh nay giup chinh quyén nim bét nhanh
van dé phat sinh, giam do tré trong phan hoi chinh sach, dong thoi tao su gan giii, tin
cdy gifta chinh quyén va cong dong doanh nghiép.

Bai hoc rut ra 1a cai cach chi hiéu qua khi doanh nghiép c6 kénh phan anh thuén tién va
chinh quyen co co ché xu ly 16 rang, den cung. Néu d6i thoai chi mang tinh hinh thue,
khong giai quyét dugc van dé, thi niém tin cua doanh nghiép s& giam va PCI kho cai
thién bén viing. (TTXVN/Bnews.vn 19/5)
https://bnews.vn/phu-tho-vao-top-5-pci-2025-nho-cai-cach-thuc-chat/421625.html
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Biac Ninh: Gieo mam cong dan so trong cong dong

Bang nhiéu cach lam linh hoat, thiét thyc, Bac Ninh dang timg budc dua ki ning s6 dén
gan hon v&i nguoi dan.

De chuyén doi s6 thuc su di vao doi séng, thot gian qua, cac dia phuong trong tinh da
trién khai nhiéu mo hinh phd bién k¥ ning s6 tai co so nhu “Gia dinh s6”, “Cho s -
Nong thén s0”, “Lép hoc cong nghé cho ngu:oq cao tudi”, “Ngay hoi 507, “Ngay khong
tién mat”... Phong trao “Binh dan hoc vu s6” cting dugc trién khai tai hau hét cac x4,
phuong, gop phan phd cap k¥ ning s6 trong cong dong.

Tai phuong Viét Yén, mo hinh “Td dan phd s6” budc dau phat huy hiéu qua khi hd tro
ngudi dan thuc hién thu tuc hanh chinh truc tuyén ngay tai khu dan cu. Mdi t6 duoc
trang bi may tinh, may in, may scan, ma QR va tai li¢u huong dan phuc vu ngudi dan
tiép can dich vu cong truc tuyén.

Ong Than Van Thuan, Cha tich UBND phuong Viét Yén cho biét, dia phuong vura thi
diém 5 mo hinh “T6 dan phd s6” tai 5 t6 dan phd nhim thic day str dung nén tang sb
trong quan ly, diéu hanh; tang tuong tac gitta chinh quyén voi nguoi dan; hinh thanh
théi quen nop hé so tryc tuyén va str dung céc dich vu cong thiét yéu trén Cong Dich vu
cong quoc gia. Pé trién khai m6 hinh, phudong da bé tri gan 400 triéu dong dau tu co so
vat chat, trang thiét bi. Hién 100% nha van hoa trén dia ban co két ndi internet va cac
diéu kién can thiét dé hd trg nguoi dan tiép can dich vu cong truc tuyén.

Tu nhimg cach lam linh hoat, sang tao, Bic Ninh dat nhiéu két qua tich cuc trong
chuyén d6i sb va ddi moi sang tao. Theo Pho Chu tich Thuong tryc UBND tinh Bic
Ninh Mai Son, ndm 2025, Bic Ninh dtng thtr 6/34 tinh, thanh pho vé Chi s6 d6i méi
sang tao cAp dia phuwong; ding dau ca nudc vé chi sé chi dao, dleu hanh va chat lugng
phuc vu ngudi dan, doanh nghiép trén moi trudng dién tir. Ha tang sd tiép tuc phat trién
nhanh vo6i d6 phu song 4G dat 100%, 5G dat 92%. HE sinh thai khoi nghiép d6i méi
sang tao tiép tuc md rong khi Techfest Bac Ninh 2025 thu hiit 231 du 4n khéi nghiép,
tang 84% so v&i nam trude. (TTXVN/Bnews.vn 20/5)
https://bnews.vn/gieo-mam-cong-dan-so-trong-cong-dong/421682.html

Cao Bing: Phuong Nung Tri Cao giai quyét ho so' thi tuc hanh chinh ding han
dat 99,63%

Tw dﬁ’u nam dén nay, Trung tim Phuc vu hanh chinh cong phuong Nung Tri Cao tiép
tuc day manh cai CE:lCh pz‘mh chinh, nang cao chat lugng phuc vu nguoi dan, doanh
nghi¢p gan véi chuyén doi so trong gidi quyét thu tuc hanh chinh (TTHC).

Theo d6, tir ngay 1/1 dén 13/5/2026, Trung tam tiép nhan 2.199 ho so TTHC. Trong do,
tiép nhan truc tuyén 2.158 ho so, dat 98,14%; tiép nhan truc tiép 41 hod so, chiém
1,86%. Dén nay, Trung tam da giai quyét 1.930 ho so TTHC; trong d6, giai quyet ding
han 1.923 ho so, dat 99,63%; qua han 7 ho so, chiém 0,36%. Hién con 269 ho so dang
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trong thoi han giai quyét, khong c6 hd so qua han. Cung v6i nang cao chat luong giai
quyét TTHC, Trung tam thuc hién s6 hoa 100% ho so khi tiép nhan va sb hoa két qua
giai quyét ho so theo quy dinh; cap nhat day du 1én Hé thong thong tin giai quyét TTHC
tinh Cao Bang va Cong Dich vu cong qudc gia. Dong thoi, trién khai tlep nhéan 366 ho
so thi tyuc hanh chinh phi dia gi6i trong linh vyuc dat dai thudc tham quyén giai quyét
cua tinh.

Pé tao thuan lgi cho ngudi dan, Trung tdm bd tri cac quiy tlep nhén theo tung linh vuc;
phan cong can bo huong dan nguoi dan ndp ho so truc tuyen thanh toan truc tuyen
thuong xuyén theo doi tién d6 xir ly hd so trén hé thong nham kip thoi don ddc, han ché
hd so cham muon. (Baocaobang.vn 19/5)
https://baocaobang.vn/phuong-nung-tri-cao-giai-quyet-ho-so-thu-tuc-hanh-chinh-dung-
han-dat-99-63-3188281.html

Son La: Muwong Gion cai cach tha tuc hanh chinh

V&i muyc tiéu lay sy hai 10ng ctia nhan dan 14 thudc do chét lugng phuc vu, ngay sau khi
sap nhap, xa Muong Gion di tap trung cai cach thi tuc hanh chinh, ning cao chit luong
hoat dong cua Trung tdm Phuc vy hanh chinh cong x4, timg budc xay dung nén hanh
chinh hién dai, cong khai, minh bach va gﬁn dan hon.

Ngay tir ddu nim, UBND xi Muodng Gién di ban hanh Ké hoach cai cach hanh chinh
giai doan 2025-2030 va ké hoach thuc hién nam 2026 v&i 35 nhiém vu cu thé trén céac
linh vuc, nhu: Cai cach thi tuc hanh chinh, cai cach to chirc bd may, chuyén ddi s,
nang cao chat lugng doi ngii can bo, cong chic. Pén nay, xa da hoan thanh 8/35 nhiém
vu theo ké hoach, dat gﬁn 23% tién do nam.

Trung tdm Phuc vu hanh chinh cong cta xa chu dong tham muu cho UBND xa cac giai
phap nang cao hiéu qua giai quyét tha tuc hanh chinh; ra soat, don gian héa, cap nhat va
cong khai day du quy trinh tai tru s nham bao dam tinh minh bach, thuan tién cho nhan
dan tiép can. Hién nay, Trung tam van hanh theo m6 hinh “4 tai chd” trong tiép nhan,
tham dinh, phé duy¢t va tra két qua thu tuc hanh chinh. Viéc khai thac dir li¢u dién tur,
str dung thong tin da tich hop trén Gng dung VNelD thay cho nhiéu loai gidy to truyén
thng da gitp giam dang ké thoi gian giai quyét tha tuc hanh chinh, han ché tinh trang
nguoi din phai di lai nhiéu lan.

Trung tdm Phuc vy hanh chinh cong x4 Mudng Gion bb tri 5 bién ché phu trach céc linh
vue, gdm: Tu phap - ho tich; vin héa - x3 hoi, tai chinh ké toan; gido duc - y té, dan tdc
- ton giao; néng nghi€p - moi truong, xay dung va cong thuong; ndi vu - ngoai vu, khoa
hoc - thong tin. Cung v6i kién toan nhén luc, xa chi trong dau tu co sO vat chat, trang
thiét bi phuc vu cong tic chuyén mén. Hé thong thiét bi 1dy s6 thir tr, man hinh hién thi,
may Scan, bang ma QR thu tuc hanh chinh dugc trang bi tuong d6i dong bo. Cung voi
d6, hé théng duong truyén Internet, wifi duoc nang cap, tao diéu kién dé nguoi dan tiép
can va thyc hién dich vu cong truc tuyen thuan 191 hon. (Baosonla.vn 19/5)
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https://baosonla.vn/cai-cach-hanh-chinh/muong-gion-cai-cach-thu-tuc-hanh-chinh-
pYVT8iJDg.html

LINH VUC CAI CACH
Bo Xay dwng: Cat giam gin 300 thi tuc hanh chinh, tiét kiém khoang 7.000 ty

dong

Chanh Van phong Bo Xay dung Lam Van Hoang cho biét da cat giam, don gian hoa
gan 300 thi tuc hanh chinh, gitip tiét kiém hon 6.800 ty. dong chi phi tuan thu thu tuc
hanh chinh, gop phan cai thién méi truong dau tu, thic day ting truong kinh té va nang
cao nang lyc canh tranh cho doanh nghiép.

Trong nam 2025, Bo Xay dung da ra soat 451 thu tyc hanh chinh lién quan hoat dong
san xudt, kinh doanh véi tong thoi gian giai quyet khoang 4.750 ngay va chi phi tuan
thu hon 12.753 ty déng. Qua ra soat, By da cat giam 56 thu tuc, don gian héa 241 thu
tuc, nang tong s6 thu tuc duoc cét gidm, don gidn hoéa 1€n 297/451 thu tuc, dat ty 1€
65,8%. Theo d6, thoi gian giai quyét thu tuc dugc cit giam 1.691 ngay, tuong duong
31,6%; chi phi tuan thu giam gan 4.000 ty déng, twong duong 35,6%.

Bo Xay dung cling cat giam 10/45 nganh, nghé du tu kinh doanh c6 diéu kién va
183/447 diéu kién kinh doanh, twong tmg ty 18 30%, gop phan thao g& rao can thu tyc,
tao moi truong dau tu thong thoang hon cho doanh nghiép. Bén canh do, 45 thu tuc
hanh chinh d& dugc phan cap tur cap Bo vé dia phuong, giup giam tai cho co quan trung
wong va tao diéu kién dé dia phuong chi dong xur Iy hd so nhanh, sat thyc tién hon.

Trong nam 2026, Bo tiép tuc trién khai nhiéu co s dit liéu quan trong khac nhu: Du
liéu quéc gia vé hoat dong xay dung; nha ¢ va thi truong bt dong san; cip nudc sach,
thoat nudc do thi; phat trién do thi; quy hoach khai thac khoang san vat liéu xay dung...
(Baophapluat.vn 20/5)
https://baophapluat.vn/bo-xay-dung-cat-giam-gan-300-thu-tuc-hanh-chinh-tiet-kiem-
khoang-7-000-ty-dong.html

Ung dung AI hd tro khai thué bing ngdn ngir tw nhién trén eTax Mobile

Trong 16 trinh day manh chuyén dbi sb, hién dai hoa cong tac quan ly thué va nang cao
chat luong phuc vu nguoi ndp thué, Cuc Thué dang trién khai giai phap ung dung tri tu¢
nhan tao (AI) hd tro ké khai thué bang ngdn ngir ty nhién trén nén tang tng dung eTax
Mobile. Theo ké hoach, giai phap du kién duoc trién khai tir thang 5/2026 trén tng
dung eTax Mobile.

Ong Pham Quang Toan - Trudng ban Ban Cong nghé, chuyén d6i sé va tu dong hoa
(Cuc Thué) cho biét, giai phap duoc xdy dung véi myc tiéu don gian hoa quy trinh ké
khai thué d6i voi ca nhan, ho kinh doanh; giup ngudi ndp thué c6 thé thue hién nghia vu
thué mot cach d& dang, nhanh chong ma khéng can co kién thirc chuyén sau vé chinh
sach hay nghiép vu thué.
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Theo do, nguoi dung chi can tuong tac vOi hé théng bang giong noi hodc nhap thong tin
bang ngdn nglr tu nhién, Al s€ tu dong h,6 trg xac dinh dia diém kinh doanh, ti€p nhan
doanh thu ké khai, tinh todn nghia vu thué va lap to khai theo ding quy dinh hién hanh.

Quy trinh khai thué dugc t6i wu chi v6i 4 budc don gian: Thir nhat, xac dinh dia diém
kinh doanh; Thur hai, cung cap doanh thu; Thir ba, hé thong tu dong tinh thué; Thu tu,
hoan tat va xac nhan ho so.

Toan bd qué trinh thyc hién chi mat khoang 1 - 2 phit, gop phan giam thiéu thao tac,
tiet kiém thot gian va han ché sai sét trong qua trinh ké khai.

Bén canh chirc ning hd trg ké khai, hé théng Al trén ¢Tax Mobile con ho tro nguoi nop
thué tra ctru nhanh nhiéu thong tin quan trong nhu: tong thu nhép trong nam, s6 luong
nguoi phu thudce da dang ky, tinh trang nghia vu thué, tinh trang no thué hodc kiém tra
thong tin lién quan dén tam hodn xuit canh do no thué. (Thoibaotaichinhvietnam.vn
19/5, Vian Tuén)
https://thoibaotaichinhvietnam.vn/ung-dung-ai-ho-tro-khai-thue-bang-ngon-ngu-tu-
nhien-tren-etax-mobile-197582.html

Gia Lai dit muc tiéu chAm dirt bénh an gidy tir nim 2027

Uy ban nhan dan tinh Gia Lai vira ban hanh Ké hoach trién khai hd so bénh an dién tur
tai cac co sé kham bénh, chira bénh, vdi muc ti€éu hoan thanh trién khai tai 100% co sé
y té trudc ngay 31-12-2026.

bac biét, tor ngay 1-1-2027, tat ca bénh vién cong lap va tu nhan trén dia ban tinh Gia
Lai s€ cham duat sit dung ho so bénh an gidy, chuyén sang quéan ly, van hanh trén moi
truong dién tu.

Viéc trién khai hd so bénh an dién tr nham dong bo dir lidu stc khoe nguoi dan, timg
budc hoan thién hé sinh thai y té sé cua tinh; dong thoi ning cao chat luong kham -
chita bénh, cai cach thi tuc hanh chinh, giam gidy to, giam thoi gian chd doi va nang
cao su hai long cia ngudi dan.

UBND tinh yéu cau cac co s0 kham - chita bénh xem day la nhiém vu trong tam trong
chuyén d6i s6 nganh Y té; chu dong ra soat ha tang cong nghé thong tin, phan mém
quan 1y bénh vién, hé théng luu trir dit liéu, chit ky sb, an toan thong tin va xay dung ké
hoach trién khai pht hop véi diéu kién thuc té tai don vi.

Trong do, cac co sd y té phai hoan thanh viéc ra soat, danh gia hién trang ha téng, dé
xuét phuong an dau tu hodc thué dich vu cong nghé thong tin trudc ngay 25-5-2026.
Viéc trién khai phai bao dam kha ning két ndi, lién thong dit liéu véi sb strc khoe dién
ttr, hd so stc khoe dién tr va hé théng giam dinh bao hiém y té. (Baogialai.com.vn
20/5)


https://thoibaotaichinhvietnam.vn/ung-dung-ai-ho-tro-khai-thue-bang-ngon-ngu-tu-nhien-tren-etax-mobile-197582.html
https://thoibaotaichinhvietnam.vn/ung-dung-ai-ho-tro-khai-thue-bang-ngon-ngu-tu-nhien-tren-etax-mobile-197582.html

Cong an Thai Nguyén ra mat by phan “Mot cira s6” trong cong tac giam dinh

Sang 19/5, Phong K§ thuat hinh sy Cong an tinh Thai Nguyén ra mat bo phan "Mot cura
6" tiép nhan trung cau va tra két luan giam dinh trén moi truong sé.

Véi tinh than quyet tam thyc hién doi méi, sang tao va huong mg phong trao thi dua Ba
nhat "Ky luat nhat - Trung thanh nhét - Gan dan nhat", tap thé Lanh dao, can bo chién s
Phong K§ thuat hinh sy da nghién ctru tmg dung theo ddi qua trinh gidm dinh va tiép
nhan trung cau, tra két luan giam dinh dya trén rng dung Cua B9 Cong an.

Luat Giam dinh tu phap hién hanh dugc Quéc hoi nude Cong hoa xa hoi chu nghia Viét
Nam thong qua vao ngay 5/12/2025 (Luat s6 105/2025/QH15) va chinh thic ¢6 hiéu lyc
thi hanh tir ngay 1/5/2026. Phong K thuat hinh su d3 tién phong di dau trong cai cach
thu tuc hanh chinh vé giam dinh tu phap trén cac linh vuc thude trach nhiém cua Bo
CoOng an.

Viéc trién khai bd phan “Mot cira s6” gop phan tang cuong sy phbi hop chét ché gitra
co quan giam dinh, Van phong Co quan Canh sat dleu tra va Cong an cap xa trong thuc
hién cac hoat dong diéu tra theo mo hinh Coéng an 2 cip cua Bo Cong an.

Thong qua viéc tiép nhan trung cau, theo ddi tlen d6 va tra két luan gidm dinh trén moi
truong so, quy trinh xtr 1y cong viéc dugc rut ngan han ché viéc di lai nhiéu lan, ning
cao tinh cong khai, minh bach, kip thoi, gop phan nang cao hiéu qua cong tac chuyén
mon, phuc vu tot yéu cau diéu tra, xtr Iy vu viéc, vu an theo dung quy dinh cua phap
luat. (Daibieunhandan.vn 19/5)
https://daibieunhandan.vn/cong-an-thai-nguyen-ra-mat-bo-phan-mot-cua-so-trong-cong-
tac-giam-dinh-10417459.html

QUAN LY HANH CHINH

Lam Pong khan trwong ra soat nhan sy tai cic trung tim phuc vu hanh chinh
cong

S& Noi vu tinh Lam Déng vira ¢6 van ban gui céac sd, ban, nganh; Ban Quan 1y cac Khu
cong nghi¢p; UBND cac xa, phuong, dac khu d€ nghi ra soat, danh gia viéc bo tri can

b0, cong chirc thyc hién giai quyét thu tuc hanh chinh, ddc bi¢t 1a tai cac trung tam phuc
vu hanh chinh cong.

Cu thé hién céac trung tdm hanh chinh céng chi mai bd tri c6 48/124 giam dbc va 93/124
pho giam dbc. Ngoai ra, viéc bd tri lyc lugng cong chire tai trung tam nay con rat mong
(chi bd tri 1 hodc 2 cong chirc, bao gdm ca lanh dao quan 1y...).

Do d6, S& Noi vu dé nghi UBND cac xa, phuong, dac khu khan truong ra soat va can cur

cac quy dinh hién hanh dé kién toan cac chirc danh giam ddc, phé giam dbc trung tam
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dé dam bao thuc hién hiéu qua hoat dong kiém soat thu tuc hanh chinh, thuc hién co ché
mot ctra, mot ctra lién thong va cac nhiém vu theo tham quyén duoc giao.

Ra soat lai va danh gia tinh hinh b tri cong chirc tai trung tdm phuc vu hanh chinh
cong; danh gia ) luong, trinh do, nang luc ctia cong chic duoc bd tri so véi viéc thuc
hién cac nhi€ém vu li€n quan dén thu tuc hanh chinh tai dia phuong; danh gia vu diém,
han ché trong viéc bd tri cong chirc giai quyét thu tuc hanh chinh va cac ndi dung khac
co lién quan. (Plo.vn 19/5)
https://plo.vn/lam-dong-khan-truong-ra-soat-nhan-su-tai-cac-trung-tam-phuc-vu-hanh-
chinh-cong-post909174.html

Ha Tinh: Ung dung Al vio hanh chinh cong, d6i méi tu duy quan ly, diéu hanh

Ngay 18-5, tai Ha Tinh, Truong Cao dang Coéng nghé cao Ha Noi phdi hop UBND tinh
Ha Tinh va S Khoa hoc va Cong nghé t6 chirc hoi nghi tdp huan tng dung tri tué nhan
tao (Al) trong quan 1y, lanh dao va hoat dong hanh chinh cong vu cho ddi ngii can bo,
cong chtrc trén dia ban.

Tai budi tap huan, cic hoc vién duoc tiép can kién thirc téng quan vé Al, xu hudéng
chuyén déi sb va cac cong cu Al dang dugc tng dung trong quan tri hanh chinh cong.
Nhiéu bai toan thyc tién vé quan 1y dit liéu, t6i wu quy trinh lam viéc, nang cao hiéu qua
lanh dao trong méi truong sd cling dugc cac chuyén gia phan tich, huéng dan cuy thé.

Budi tap huan khong chi gop phan nang cao ning luc xir Iy van ban, thi tuc hanh chinh
trén moi truong s6 cho doi ngi can bg, cong chirc ma con tao chuyen bién vé tu duy
trong tiép can cong ngh¢ moi. Al duge nhin nhén la cong cu hd tro, giup giam tai cac
cong viée lap lai, tao diéu kién dé can bd danh nhiéu thdi gian hon cho cong tac thuc
tién, lang nghe va giai quyét nhu cau cia nguoi dan. (Hanoimoi.com.vn 19/5)./.
https://hanoimoi.vn/ung-dung-ai-vao-hanh-chinh-cong-doi-moi-tu-duy-quan-ly-dieu-
hanh-750739.html
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